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1. TonsaTus M onpeacJacHus

JC - neHexxHble cpeacTBa

IIB3 - myHKT BBIZaYH 3aKa30B (a paBHO M MMyHKT IpHEMa 3aKa30B)

Kanent - OtnipaBuTtens /WK IIIATENBIINK 32 OKa3bIBAEMBbIC YCIYTH

IoayyaTeanb - KOHeUHBIH noydaTens OTnpaBaeHus. Taxke MOXKET ABIATHCS IUIATEIBIIMKOM 3a OKa3bIBaeMbIe YCIYTH, B
cirydyae ykazanus OTIpaBUTeNIeM JaHHOTO YCIIOBHUS KaK CIIOoco0a OIUIaThI.

HNutepuer-marazun (MM) — ropuauueckoe JUIO WK (HU3NUECKOE JIHUI0, MPUMEHSIONICE CICIHATbHBIA HATOTOBBIN
pexuM (B coorBercTBrH ¢ DenepanbHbM 3akoHOM OT 27.11.2018 1. No 422-D3), ocymecTBisonee Mpoaaxy TOBAPOB HITH
YCIyr JAUCTAHIIMOHHBIM CHOCOOOM, TIpe[uiararoiiee 3aka3yuky BbIOOpD BapHaHTOB OIUIATHL, CIOCOOBI  IOJY4EHHS
TOBapOB/yCIIYT U MOJIYyYaIOIIee ICHEKHBIE CPECTBA 3a TOBAPBI/yCIyTH

OtnpagsJienne - agpecoBaHHas NUCbMEHHAsl KOPPECIIOHCHIUS, TOCBUIKHY, 8 TAKXKE UHBIE BIOKEHHS JOKYMEHTAPHOTO U
HETOKYMEHTAapHOTO XapakTepa, IpUHIMaeMble B MHIUBHIYaJbHBIX TPAHCIIOPTHUPOBOYHBIX YIAKOBKAaX M JOCTABISIEMbIE IO
OJIHOM HAKJIQAHOM

Haxknaanas - nokymeHT, opopmisieMslii Ha Kaxaoe OTrnpasieHue, coaepxauui nHGOPMaIHio 0 HANMEHOBaHUH, aJipece
1 KOHTaKTHbBIX TenedoHax Ortnpasutens u Ilomywarens, xapakrepe u cBoiicTBax OTIpaBieHUs, 1aTaX HPUHATHS U BbIJAYH
OrtmpaBienust, ”HYOPMAIHIO O JOIOJIHUTEIBHBIX YCIYTaX ! MOPSAA0K OIUIaThl, YHUKAIbHBIH HOMEp ¥ IITPUXOBOM KOA

IITpuxosoii koa (mrpuxkon/lIK) - rpadudeckas nndopmaiysi, HAHOCHMAasi Ha yNaKOBKY/MapKUpoOBKY OTIpaBieHus,
MIPEAOCTABIISAIONIAS BO3MOXKHOCTh CUNTHIBAHNUS €€ TEXHUUECKUMH CPEACTBAMU

MoOuibHOe NpHJIo:KeHue - IporpaMmHoe obecriedeHue VcmomHurend, ucnoisdyemoe KimeHtamm [uid goctyma K
ycayram McmomanTenst mocpencTBoM MoOminbHOTO TenedoHa, cMapT(dhoHa, TIIAHIIETHOTO KOMMBIOTEPA, MOAKIIOUYCHHOTO K
MH(pOpPMaLMOHHO-TEIEKOMMYHHKAMOHHOH ceTH "MHTepHeT"

TepmuHan caMo00C/y:KMBaHHUSA - IPOTPaMMHO-aNIMAaPaTHBINA KOMIUIEKC, KOTOPBIH HCHONB3YETCsl Ul CaMOCTOSATEIILHOTO
oopmnennst Kimmenrom Otnpasnenust B opuce VcnoaHnTenst, B TOM YHiciIe aBTOMaTH3MPOBAHHOTO B3BEIIMBAHUSI U 0OMepa
rabapuTHBIX XapakTeprucTHK OTrIpaBieHus..

[IpaBuia HCMONIB30BaHUS TEPMHUHAIOB CaMOOOCITY>KHBAaHHSI pa3MeIeHbI Ha caiite Mcmomnurens www.cdek.ru.

IMocramar - aBTOMaTH3MPOBAaHHBIH TEPMUHAJ, NPeJAHA3HAYCHHBIN JUIs TIpHeMa, XpaHeHus W Bbyiaun OtnpaBieHuid 6e3
HETOCPEACTBEHHOTO y4YacTHsl YHOJHOMOYEHHOro juna McrnomanTens, 000pyA0BaHHBI BCTPOCHHBIMU SYEHKaMU Pa3HOTO
pa3Mepa, CEHCOPHBIM SKpPaHOM AJISl yIpaBlIeHHs IpoueccoM noxyueHus OTnpaBaeHU, KOHCOIBHON MaHENbI0 U CIOTOM JUIS
0aHKOBCKOM TIaCTHKOBOW KapThl. OrulaTa MPOM3BOIUTHCS TAaKUMH JOCTYIHBIMH CHOCOOAMH Kak: HaJHMYHBIC JCHEXKHBIC
CpencTBa M OE3HAIMYHBIA pacdeT (IyTeM HENOCPEACTBEHHOTO IOMEIISHHS KapThl B CIOT U IpHeMa, CKaHWPOBAaHHE
MarHMTHOM JIEHTBl W/WJIM CHELUUaJbHOTO 4YWIA, MYTEeM KOMMYHHKAIIMM CEHCOPHOIO JKpaHa TepMHMHAJa M MOOMJIBHOTO
yCTpOHCTBa (TIPH HAJTMIUHN HA MOOMIIBHOM YCTPOUCTBE TEXHOJIOTHH KOMMYHHUKAIIH OJVKHETO TI0JIS)).

3arpyska (u nosxydenue) OTnpaBieHUI B MOCTaMaT MPOMCXOIUT MPU TOMOILM CIIEIHUAIBHBIX KOJOB J0CTYIa, KOTOPhIE
BBOJSITCS HAa CEHCOPHOM OJKpaHe. Ilox cmenmanbHBIM KOJOM IOCTyNa IIOHMMAETCsl OJHOPA30BBbI YHHMKaIbHBIA KO,
CT€HEpPHPOBaHHBIN MPOTrPaMMHBIM KOMIUIEKCOM VcTiomHuTens n HanpasieHHbIH B SMS-cooOmmennn Ha TenedoHHBII HOMEp
ITonmyuarens OTnpaBieHus], yKa3aHHOTO B COOTBETCTBYIOIEH HAaKIIa{HOM.

CDEK ID - cepBuc, mo3Bomsttonuid otnpasiate u3 [1B3/mocramara McmomauTens u momydats OTmpaBieHus 0e3
TPeIbSBICHUS IOKYMEHTA, YA0CTOBEPSIONIETr0 JIMYHOCTh, a TaKXKe yyacTBoBaTh B [Iporpamme JlosutbHOCTH (TTOTy4aTh Oasutsl
3a omary yciuyr Mcmomrmrens). [IpaBnma mcmonp3oBaHust OanjaoB W yclIOBHs JaHHOTO CEPBHCA Pa3MEIICHBI Ha calTe
HUcnonrurens no cepuike http://cdekid.cdek.ru.

JInynblii kaduHer (JIK)/OcHoBHOIi Ju4YHBIH KaOuHeT — BeO-cTpaHMIA (WM CIEIHUATBHBIA AOCTYH B MOOHIEHOM
MIPUIIOKEHNH) Ha caiite Mconmaurens www.cdek.ru, coneprxammas napopmanuio o Kinenre, Homepe JloroBopa Bo3Me31HOTO
OKa3aHWsl KypbEpCKHX YCIYyr, JOCTYMHBIX KimeHTy ycnyrax, QakTHueckd MOAKIIOYEHHBIX YCIyrax H Tapudax,
npenocrasistiomas KimmeHTy Bo3MO)KHOCTh 03HAKOMIICHHUS C YCIIOBUSIMH OKa3aHUS YCIIYT M UX TTOJKITIOYCHUS/ IOy ICHUS, CO
CTaTHCTHYECKOW uHpOpManueii o0 o0beMe NOJyYeHHBIX YCIYr II0 pe3yJibTaraM OTYETHOrO Iepuoja, a TaKxke
MPEOCTABIISIONIAst BO3MOXKHOCTD 3aKa3a JOMOIHUTENBHBIX YCIyT.


http://www.cdek.ru/
http://www.cdek.ru/

JocTyn K BBIIEyKa3aHHBIM JAHHBIM U (YHKIHSM OCYIIECTBISIETCSA C IIOMOIIBIO ayTeHTU(HUKAMOHHBIX JaHHBIX MyTeM
BBesieHus Kimenrom storuna u napossi. CBefieHust 0 MpUcBOeHHBIX KIMeHTy uneHTuguKaTopax (JIOTHH U 1apoJib) OTHOCSTCS
K KOH(GHUICHINATBHBIM U HE MOJJIEKAT nepenade KiueHToM TpeTbuM Iunam.

Jlorus u mapons s goctyna B JInuHbli kaOuHeT HampasisitoTcs Kimenty mpu 3akimrodeHun JloroBopa Bo3Me3qHOTO
OKa3aHUsl KypbepcKuX yciuyr. Ilaponb reHepupyercs JIeKTPOHHON CHCTEMOH aBTOMAaTH4eCKH, mpu 3ToM KimeHT, B JInaHoMm
KabWHeTe BIIpaBe MPOU3BECTH 3aMEHY CT€HEPHPOBAHHOTO MApPOJIsL.

Kimenr o6si3aH obecrieunTs KOHPHUICHIMATBHOCTh M COXPAHHOCTH JIOTHHA U MAPOJIsl, M MHBIX TAHHBIX HEOOXOAUMBIX JUIS
moctyrna B Jlnuneidi kaOueeT. [leiicTBus, coBepmieHHbIE B JIMYHOM KaOWHETE, JOCTYNl B KOTOPBIM OCYHIECTBIEH C
WCIIONIb30BAaHWEM JIOTWHa M mapons KimeHrta, mpu3HaroTcsi AEHCTBUSMH, COBEPIUICHHBIMH KIIMEHTOM JHMYHO W/WIM €ro
YIIOJIHOMOYEHHBIM MIPEACTaBUTeNIeM OT NMeHH U B nHTepecax Knuenra. IIpu atom KineHT HeceT OTBETCTBEHHOCTH 3a JTI00bIe
(B TOM umcIe HECAaHKIMOHUPOBAHHBIE) NEHCTBUS TPETHUX JINI, UMEBIIMX MeCTO B JINUHOM KaOHMHETE, HOCTYIl K KOTOPOMY
OCYILIECTBIIEH C UCIONb30BaHUEM JIOTHHA U Tapoist KineHra, a Takxke 3a MOCIeACTBUS TaKuX ASHCTBHM.

Hcnomaurens octaBiseT 3a co00il mpaBo 0e3 NMpeaynpekAeHHus NPUOCTaHOBUTH Hcroib3oBaHue Kimenrom JlmuHoro
KabWHeTa B cIydae pacTopKeHus JloroBopa, a Takke B MHBIX CIydasxX, BKIIOYas, HO HE OrPaHUYUBASCH, [IPU BOSHUKHOBEHNHT
y UcnionmauTens moo3peHnii B HECAHKIMOHUPOBAHHOM HCTIONb30BAaHUN JIMUHOTO KabWHETa B HEPAaBOMEPHBIX LEISAX.

Knuent o0s3yercss He mepecbulaTh, HE IEepeNaBaTh, HE BOCIPOM3BOAMTH, HE NMPEAOCTABISATh WM HE HCIOIb30BaTh B
KOMMEpYECKUX IEsIX B TI000M BHAE WH(POPMANHNIO, IPOrpaMMHOE O0ECIEUEHNE WM PYTHE MaTEPUalIbl, TOJTHOCTHIO HIIH
YaCTUYHO TOJTyYeHHBIE ITocpeIcTBOM JIngHoTO KabuHeTa.

PykoBonctBysice m. 2 ct. 160, m. 4 ct. 421 TK P® Vcnmomaurens u KimeHT cornmacoBanmy HCIONB30BaHUE aHAIOTa
coOCTBEHHOPYUYHOW moanucy (TpocTas BJIEKTPOHHAs MOANHUCH). Mcrmonb30BaHUE TPOCTON DIIEKTPOHHOW TOAMHCH
OCYLIECTBIIIETCA B IOPSAJKE, MPEIyCMOTPEHHOM AEUCTBYIOIIMM 3aKOHOIaTenbcTBOM Poccuiickoit denepaunu. YciioBus
JloroBopa BO3Me3IHOTO OKa3aHUS KyphepCKUX YCIYT, NpuHAThIe KilneHToM mocpecTBOM MOANHCAHUS IPOCTOM AEKTPOHHOM
MOANKMCBIO, TPU3HAIOTCA PABHO3HAYHBIM JOKYMCHTY Ha 6yMa)KHOM HOCHUTCIIC, NOANTMCaAaHHOMY CO6CTB€HHOpquOﬁ IOAITUCBIO
Knuenra (ymomnomouenHoro npencraButenst Knmenra). CoorBeTcTBeHHO, KiMeHT nmpuHHMaeT Ha ceOsi UCIIOMHEHHE BCEX
00513aTebCTB, BHITEKAIOLIUX U3 YCIOBUH W/WIIU JOKYMEHTOB, IIOJIIMCAHHBIX IPOCTON 3JIEKTPOHHOM MOJIHUCHIO.

CTOpOHBI TPU3HAIOT IOPUANYECKYI0 CHIIy JOKYMEHTOB, HMH(OpPMaluu W COOOLICHUWH, HarpaBieHHbIX KimeHToM
Hcnonuutento mocpenctsoM JInuHoro xkabMHETa, a TakKe MPU3HAIOT IOPUANYECKYIO CHITy JFOOBIX NEHCTBHU MO BBIOOpPY U
3aKa3zy COOTBETCTByIOIMX yciyr B Jlnunom kabOunere Kimenrta. CTOpOHBI, B TOM 4YHCIE, NPH3HAIOT JIOMYCTHMBIM,
JIOCTaTOYHBIM M UMEIOIINM FOPHIMYECKYIO CHITy Ha)KaTHe KHOIOK C BBIOOPOM COOTBETCTBYIOIIMX ONIMil B JINYHOM KaOHHETE
sl moydenust ycimyr. PopmupoBanue um HampasieHue Kimentom B anapec VcmomHHTENns 3IEKTPOHHOTO COOOIIEHUS
MOCPEACTBOM HakaTHs KHONKH B JInuHoM kaOuHere, CTOPOHBI NMPU3HAIOT MOANMCAHUEM coobuieHus nuuHo Kimentom
(ynosHOMOUEHHBIM TIpencTaBuTeneM KimeHTa), M Kak cileAcTBHE, BHIOOP M 3aKa3 COOTBETCTBYIOUIMX YCIYI C PaBHO3HAYHO
COOCTBEHHOPYYHOI! moanuckio Kirenra.

Wcnonaurens n KiMeHT cornmamaroTcsi ¢ TE€M, YTO CTOPOHAMH MOTYT OBITH HM3TOTOBJIEHBI (pacredaTaHbl) KOIHH
TIOJIIMCAHHBIX aHAJIOTOM COOCTBEHHOPYYHOH ITOJIIMCH 3JIEKTPOHHBIX COOOIIEHHH Ha OyMa)KHOM HOCHTEJNE, KOTOpBIE
YIOCTOBEPSIOTCS MOANHUCHIO YIOJHOMOYEHHOTO JHMIA WM SIBISIOTCS OECCIIOPHBIM JIOKAa3aTEIhCTBOM (haKTa HaIpaBICHUS
JIEKTPOHHOTO COOOIIEHHs C MCIOJb30BaHHEM JIMYHOro kabwHeTa, a TaKKe MOJATBEPKAAIOT COOTBETCTBHE JIIEKTPOHHOTO
COOOIIeHNS COAEP KaHUIO KOITMH JIEKTPOHHOTO COOOIIEHNS, I3TOTOBIEHHOTO (paclie4aTaHHOT0) Ha OyMa)XKHOM HOCHTEIIE.

JloroBop BO3Me3[THOT0 OKAa3aHUS KypbepcKUX Ycayr - ¢opma J[loroBopa-odepTsl, pa3MelIeHHOTO Ha caiTe
Hcnonaurens www.cdek.ru

JloKyMeHT, y10cTOBepSIOLIUH JUYHOCTD -

- nns rpaxnaad PO - IMacmoprt rpaxnanuna P®, YinocroBepeHne TUYHOCTH BOeHHOCHykamlero P®, Boenusiii Ouier
coijara, MaTpoca, CepXKaHTa, CTAPIINHEL, MPANopIINKa, MUIMaHa 1 oduIiepa 3amnaca, BpeMeHHOE y10CTOBEpEHHE TNIHOCTH
rpaxaannaa PO (¢popma Ne 211), [TepconanbHas sekrponHas kapra (popma Ne 1/K);

- JUT MHOCTPAHHBIX TPaXKIaH - 3arPaHUYHbIA MAcropT, A rpaxgad ctpad EADC - 3arpaHW9HBIA MaclopT WK HacnopT
cooTBeTcTBYIOIEeH cTpansl EADC.

2. O6uue yc/I0BHSI 0KA3AHUA KYPbEPCKUX YCIYT

2.1.  Tlopsmok 3axmtouenus Jloropopa u gefcTBre HacTosmero Permamenra.

WNudopmanns, pasmerieHHas Ha odurpansHoM caiite Vcnomaurens www.cdek.ru, B ToMm unciie JJoroBop BO3Me3IHOTO
OKa3aHUs KypbepPCKUX YCIYT (Jlanee Mo TeKCTY - «JloroBop») m HacTosimuii Permament, coaepikaT yCIOBUs OKa3aHUS YCIyT
10 Kypbepckoi mocraBke OTIpaBieHHH W NpeicTaBisieT coboil myonmmunyro odepry cormacHo cr. 437 I'paknaHckoro
kozekca Pocculickoit denepanuu.

Axuentom Kimenra sBisercss mporenypa nepenaun Kmmentom OTtmpaBieHus W/wimn oQopMICHHS HAKIaTHOW W/WIH
3asBKU Ha YCIIyI'H VICTIOJIHUTENS U O3HAYaeT IojHoe U 0e30roBopodHoe npuHsTHe KirenTom yciioBuil myOoauyHo# odepTsl,
U3JIOKCHHBIX Kak B JloroBope BO3ME3IHOIO OKa3aHUsI KypbepPCKUX YCIYT, TaK U B HacTosmeM Pernmamente. Akient odepTs
O3HaYaeT COOJII0/IEHNE CTOPOHAMH ITPOCTON MMMCHbMEHHOM (DOPMBI C/ICIIKH.

IOpuanyeckue u Gpuzndeckue JauLa, OCYIECTBISIONUE POy TOBAPOB (M yCIyT) IUCTAaHIIMOHHBIM CIIOCOOOM 00sI3aHBI
MOATBEPANTH 3aKiodeHne JloroBopa B MUCEMEHHOW (OpPME IyTEM COCTABIECHHUS ITOKyMEHTa, ImoanucaHHoro CTopoHamu
(Horosop no tumy UM).


http://www.cdek.ru/

2.2. Tapudsr

2.2.1. Ilepeuenb oka3biBaeMbIX lcnomHutenem yciayr M YciaoBHs HX OKa3aHMs ykazaHbl B Ilpwioxkenunn Ne 1 k
HacrositeMy Pernamenty u Ha caiite McrionauTens.

[lo ymomganuio cToMMOCTh yciyr McromHHMTENns yKas3blBaeTCs B POCCHICKHMX pyOnsx. s ompeaeneHus CTOMMOCTH
YCIyT B MHOHM BaJllOTe, HEOOXOANMO BBHIOPATh COOTBETCTBYIOLIYIO BAIIOTY IPH OCYIIECTBICHUH pacuéra B KanbkynsaTope Ha
caiite Micniomaurens/MoOuapHOM npuiokeHnu VcromHurens.

2.2.2. HUcnonHutenp OKa3blBa€T YyCIAyrd MO II€HaM, YCTAaHOBJIEHHbIM Ha caiite VcnoiaHurens 1o ccbuike
https://cdek.ru/calculate, ecnu mHas cToMMOCTh yCIyr He ycTaHoBJIeHa J[oroBopoM, oOpMIIEHHBIM B MHUCbMEHHOW (opMme.
CrouMoCTh ycmyr W TOBapoB (TIOA TOBapaMM 3/€Chb IHOHMMAETCsl COOTBETCTBYIOHIAs YymakoBka i OrmpasieHui,
UCTIONb3yeMasl JJIsi 0OecreueHHss COXPAaHHOCTH BJIOXKEHHS BO BpEMs IEPECBUIKH, a TaKKe COIyTCTBYIOIIME HMITYJIbCHBIE
TOBapHl, pasmenieHHbie Ha 11B3), yka3anHbIX Ha odunuansHOM caite Vcnonautens, B Jlnunom xabunere Knnenra w/unm B
MoOnIbHOM — IIPWIIOKEHWH, B TOM 4HCIE B  paslielie  «KaIbKYJIATOp», - SBJSIIOTCS IPUMEPHBIMH, HOCST
MH(pOPMALIMOHHBIH/CIIPABOYHBIN XapaKkTep U He UMEIOT CHJIbI OEPTHL.

HTorosas cTouMOCTh yCIIyT, IojuIexainas ormiare KiaueHToM, onpenensercss MpUMEHNTENbHO K KKIOMY KOHKPETHOMY
OTmpaBieHno, UCXOAS W3 TOYHOTO 3Ha4YeHUs (usmueckoro w/mim odvemHoro Beca Ortmpasnenus (m. 2.2.3 HaCTOSIIETO
PernamenTa) B MOMEHT nepesiadu cooTBeTcTBYomero OrnpasieHns VICIIOTHUTEIO Ha JOCTABKY.

2.2.3. VcnomnHuTtenb OCYIIECTBISIET pacdeT CTOMMOCTH YCIYyr 3a JOCTaBKy OTIpaBieHUs, MCXOAS M3 HanOOJIBIIETo
3HAYCHUS (HU3NIECKOTO U/Win 00beMHOTro Beca. OKpYTIICHHE Beca MPOU3BOANUTCS B CTOPOHY yBeIUUeHUs. PacuéT 00beMHOro
Beca MPOU3BOAUTCS 1O opmyiie: auuHa (cM)*mmpuHa (cM)*BeicoTa (cM)/5000.

HcnonHuTens UMEET NpaBo MOBTOPHO B3BECHTH U nepeMepuTh OTIpaBieHHe Ha CIeNUabHOM 000pyIOBaHHH, C LENBIO
TIOATBEPKACHNUS TIPABWIBHOCTH pacdeTa CTOMMOCTH JOCTaBKM, OCHOBAaHHOTO Ha JaHHBIX O Bece W/WiM rabapurax
OrtmpaBienust, ykazaHHbIX KimeHToM npu o(OpMIIEHHH 3asBKH W/MIIH COOTBETCTBYIONIEH HAKIIaIHOM.

B cnyuae pacxoxmeHHsI JaHHBIX, 32 OCHOBY OIpEAENEHHsS CTOMMOCTH YCIyru Oepercst HanOoNbIIMKi OOBEMHBIH HIIH
¢usmuecknii Bec OtnpaieHusi, yctaHoBlIeHHBIH VcromaureneM, a KimeHnrt omnmaunBaer yciayry moctaBkd OTmpasieHUs,
HCXOsl U3 CTOMMOCTH, pacCUUTaHHOW McmomnureneM. MCmoOMHUTENh TaKKE BIPaBe M3MEHUTHh Tapu( MO COTrIaCOBAHHIO C
Knuentowm, B ciaydae eciu paktiuaeckue radapuTsl 1160 Bec OTIIPaBICHHS MPEBBIIAIOT MAKCHMAIbHO BO3MOXKHBIE 3HAYCHUS
quist BeIOpanHoro Kimentom Tapuga. Ecnum OtmpaBneHHe cOCTOMT M3 HECKOJNBKMX MECT, pacyeT M0 KaKAOMY U3 MeCT
MIPOU3BOANTCS OTAENBHO, HCXO/S U3 HANOOJBIIET0 MOKa3aTelst 00bEMHOTO TN (PU3NIECKOro Beca.

2.2.4. Croumoctp ycimyr Mcmomnurens BKIIOYAaeT OAHY NOE3AKY Kypbepa mius 3abopa/moctaBkd  OTnpaBieHus.
[ToBTOpHBIE TMOE3IKH OCYLICCTBISIOTCS 32 JONOJHHUTENBHYIO IUIATy IO COIVIacOBaHHMIO C VICmojHUTENeM, COrjacHo
tapudukanuy npuseneHHoi B [Iprroxkennu Ne | k HacTosmemy Pernamenry.

Croumocts yciyr VcmomHurens yka3zaHa 0Oe3 ydera CTOMMOCTH TaMOKEHHOrO O(GOPMIICHHs, MOIUINH, 3KCIIOPTHBIX
TIOTIUTAH, TaMOKEeHHBIX cOopoB, Haoros/H/IC n 1r00BIX MECTHBIX HOIUIHNH, COOPOB W HAJIIOTOB, KOT/Ia TAKOBBIC SBISIOTCS
NPUMEHNMBIMU B COOTBETCTBHH C JEUCTBYIOIINM 3aKOHOJIATEIECTBOM.

KnneHT HeceT OTBETCTBEHHOCTH 3a JIOKHBIN BBI30B YIIOJHOMOUYEHHOTO COTPYAHHKA VICIONMHUTENS B pa3Mepe CTOMMOCTH
YCIIyT 1O IpHeMy (IOCTaBKe) KOHKpeTHOro OTIpaBIeHHS.

2.2.5. B ciryuae cMeHBI peXuMa JOCTABKH C PEKUMA «JI0 IBEPH» Ha PEXUM «JI0 CKJIA/Ian/I0 ImocTaMaTa:

- 10 MHUIIUATUBEC Kinnenra mocne MPUHATUA OTHpaBHeHI/Iﬂ K JO0CTaBKEC TapI/I(b 6y,ueT HU3MEHCH C Y4Y€TOM HM3MCHCHHOI'O
peKMMa, CTOMMOCTH II0 OCHOBHOM yciyre OyneTr mepecdWTaHa C ydeToM HoBoro Tapuda u nobaBieHa B HaKJIAIHYIO
HomnonunurensHas yciyra “Ilepememenue Ha [1B3”;

- o nHUnuaTtuee McnonanTens nocie npuHsaTys OTHpaBiIeHNus K JOCTaBKE, CTOMMOCTD JOCTABKU MOAJIEKHUT U3MEHEHHIO
B MEHBIIIYIO CTOPOHY.

2.3. Cpoku I0CTaBKH.

2.3.1. Cpoku IOCTaBKM HCUHCIAIOTCS B PabOYMX AHSAX M HE BKIIIOYAIOT JeHb NpreMa OTIpaBieHus, BEIXOAHBIE JTHH,
MNpasgHAYHBIC JTHU (bez[epam)Horo Wi PpEeruoHajbHOr0 3HA4YCHUA, JHHU HCO6XOILI/IMI)IG JJI1 TaMOXXCHHOT'O Oq)OpMJ'IeHI/IH,
3alIepXKKH, CBSI3aHHBIE C COOIOIEHIEM MECTHBIX TpeOOBaHMI O€301MacHOCTH U JOCMOTPOM coaepkuMoro OTIpaBiieHHs Kak
HcnonHurenem, Tak U yInoJTHOMOYEHHBIMH OpraHaMH, a TaK)Ke MHBbIE COOBITHSI BHE KOHTpOJs McrojHuTeNs, coryiacHO 1.
6.12. Hacrosmiero Permamenra. [Ipu aToMm, ecnu mmaHoBas gata goctaBku OTHpaBiIeHHs MPUXOTUTCS Ha KaJCHAAPHBINA JEHb
HeleJM - TITHUNA, a (AaKTHUECKW JOCTaBKa COCTOsUIach B OJHM M3  KaleHAApHBIX JHEH Henenw -
cy000Ta/BOCKpECEHbE/TIOHEIENBHHK, TO CPOK JIOCTABKH CUUTAETCS HAPYIIEHHBIM Ha | KaJleHJapHbIHA 1EHb.

CpokH JOCTaBKH JUIS PEKMMOB «JO TMOCTaMaTa» M «I0 CKiaxa»: MOCTYIUICHHS B mocrtamar/moctymienus B [IB3, -
oTpaxkeHbl Ha caiite McnonauTens no cepiike https://www.cdek.ru/ru/calculate/M oOHIBHOM MTPUITOKEHNH.

@DaKTHYECKUM CPOKOM 3aBEPIIEHHS YCIyrd JOCTaBKM OTHpaBIICHHS CUMTACTCS MOMEHT HampasieHus VcromHuTtenem B
anpec Knmenra yBemomienust o nmpuObITHH cooTBeTcTBytomero Ornpasnenus Ha ckian Mcenonnautens/[IB3/B mocramar.
Iocne nanpapnenust Mcnonnutenem B aapec Kimenra yBepomienus (depe3 Jluunblii kabuner, MoOHIbHOE MTPUIIOKEHHE,
TOJIOCOBOM POOOT KOHTAKT-LEHTPA, M T.N.) O HPUOBITUM COOTBETCTBYIomero OTHpaBlIeHHS B MECTO €ro IIOJIydeHHs,
UCYHCJICHHE CPOKa JOCTaBKH, YCTAHOBJICHHOTO JUIsi COOTBETCTBYIOILETO PEXXUMa JOCTABKH, PEKPAIIaeTCsl.

C MoMeHTa (haKTHUECKOTO 3aBepIIeHUs ycayru noctaBku OTmpasieHus Ha ckiazn Memomaurens/[IB3/B mocramar, o uem
Ucnonnurens yBegomisier KimeHTa myTeM OTIPaBKM COOTBETCTBYIOLIETO yBeJAOMIeHHMs, VcnoiHuTens Oojiee He Hecer
OTBETCTBEHHOCTH 3a JanbHeiImue cpoku nomydeHus Ornpasnenus IlomywareneM. JlaHHoe yciioBue OEWCTBYET AJISL BCEX
3aKa30B C PSKUMOM JOCTaBKH "m0 ckimaaa"/"mo mocramara'.


https://www.cdek.ru/ru/calculate/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%BE%D0%BC

2.3.2. Hcnomuurens ocTaBIsieT 3a cO0OH MpaBo B KaleHAApHOM Mecsle aekabpe HM3MEHHTb CPOKH IOCTaBKH
OTrpaBiieHuii B CTOPOHY yBelMueHuUs 0e3 IO0MOIHUTENbHOTo coracoBanus ¢ Kiimenrom. MHbopMupoBanue 00 yBenndeHHH
CPOKOB JIOCTaBKH OCYIIECTBIISIETCs Ha caiire Mcnomnurens www.cdek.ru.

2.3.3. VI3MeHeHHE CPOKOB JIOCTABKH I10 MPUYUHAM, YCTAHOBJICHHBIM B 1. 2.3.1, 2.6.2 1 2.6.3 Hacrtosuiero PernamenTa,
HE SIBJISETCSl HapyLIeHHEeM VICTIONHUTENEM CPOKOB JOCTaBKU M HE BIIEYET 332 COOOI OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO II.
6.2. Hacrosiero Pernamenta.

2.4. OrtcrexuBaHHUE TOCTaBKH.

OtcnexuBaHue 3TarnoB qocTaBku OTnpasieHns 1ocTynHoO Juist Kimenra:

- Ha oduIMaIbHOM caiite VcnonauTens mo cebuike https://www.cdek.ru/ru/track.html;

- B JImanom Kabunere KimenTa mo cesiike http://lk.cdek.ru;

- B MoOuibsHOM npuitoskeHnu VicromHurens;

- IMyTeM HMHTETPaIMu MporpaMMHOTo obecneueHus: Knmenra ¢ mporpaMmubIM obectieueHrneM ViconmHuTens.

2.5. H3MmeHeHue ycloBHH 3aKa3a.

2.5.1. N3menenne agpeca moctaBku OTHpaBIEHUS BO3MOXHO IO 3ampocy co cropoHbl Kimenra wnm Ilomywarens
Otmpasnenus. OTnpaBieHHE MOXKET OBITH JOCTaBJICHO 1O HOBOMY azapecy [lomydaTens, OTIMYHOMY OT YKa3aHHOTO IIPH
odopmiiennu 3akasza W/MiaM HaKJIaTHOIM Ha JOCTABKY, IPH STOM JOTIOJIHUTENBHO TTO/JIEKHT COTJIACOBAHHUIO!

- UIS IOCTaBKH B YEPTE TOPOJA-TIOIydaTeNs - CPOK JOCTABKU 110 HOBOMY afpecy;

- JUISL IOCTaBKH 32 MPEeeIaMy ropoia-1ojydaTesisi - CPOK U CTOMMOCTb JOCTaBKHU 110 HOBOMY aJIpecy.

2.5.2. U3smenenue ycnoBuii 3aka3a Kimenrom/OTtnpaBuTeneM B OTHOIIEHMH (akTtuueckoro [lomywarens w/wim ero
KOHTaKTHOT'0 HoMepa TeliepoHa, OCYIIECTBIAETCS OJHAM M3 CIIETYIONIUX CIIOCO0O0B!

- HerocpenctBeHHO KimeHtow, uyepe3 JInyHbld kaOUHET, C WCMOJIB30BaHHEM HMACHTH()UKAIMOHHBIX JaHHBIX (JIOTHH M
Tapoib);

- HerocpencTBeHHO OTrpaBUTENEeM IPH MPEABSBICHUN OpPUTHHAJA JOKYMEHTa, yIOCTOBEPSIOIIETr0 JUYHOCTh U T10/1a4n
MICHMEHHOT0 3asiBJIeHUE B cooTBeTcTBYIomeM [1B3 Mcnomaures.

2.6.  Uuble oOmue yCIIoBys OKa3aHUs yCIIYT.

2.6.1. B nmemsix obecriedeHusi 0E30MAacCHOCTH Ipolecca JOCTaBKU/TIEPEChUIKH, VICIONHUTENb BIpaBe J0CMATPHUBATDH
BJIOKEHHS Ha MIPEAMET NPOBEPKH HAJIMYMS/OTCYTCTBHUS BIOKECHUH, OTHOCAIINXCS K KATETOPHH OMACHBIX W/MITH 3aIPEIleHHBIX
K TIEPECBUIKE B COOTBETCTBUM C TpeOOBaHUSAMH HACTOSIIEr0 PernaMeHTa u/nnm 1eiCcTBYIOIEro 3aKOHO1aTeIbCTRA.

IIpu mpueme Otnpasienus or Kimenra/OTtmpaButens K JocTaBKe/mepechuike VcmomHUTENbs BIpaBe MOTPeOOBaTH OT
Knuenra/OtmipaBuTens npenbsBUTh K JOCMOTPY BIIOXKEHHE, ITEpeaBacMoe Ul IOCTaBKH/TIepechlIKN. B yka3zaHHOM citydae
Knuent/OtnpaButens 00si3aH HpenbsBUTh K J0ocMOTpy McmonmHuTens BiokeHHe B cooTBeTcTBYyomiee OTmpasienue. B
JAaHHOM CIy4ae BCKpBITHE COOTBEeTCTBYIomero OTmnpaBieHUss B NPUCYTCTBHM  VcriomHWTENns  NPOM3BOAMTCS
Knnenrom/OTrpaBuTesIeM caMOCTOSTENBHO.

B ciyuae otkaza Kmmenta/OTnpaButenst oT npenbsBieHus VcnomHuTento BiaoxkeHus B OTNpaBiICHUS TS MPOBEICHUS
€ro 10cMOTpa, McnonHurens BipaBe 0TKa3aTh B OKA3aHWHU YCIIYT MO JI0OCTaBKe/Tiepechuike JaHHoro OTnpaBiieHusI.

2.6.2. Kmment cornamaercss ¢ Tem, uro OTnpaBieHHE MOXET OBITH BCKPBITO, @ €ro COAEPKUMOE JTOCMOTPEHO
HcnonauTenemM Win yrnoJHOMOYSHHBIM 3aKOHOM JIMIIOM B JIF000H MOMEHT BpeMeHHU A0CTaBKu/mepecbuikn OTnpaBieHus, 6e3
IpeaBapUTEIbHOr0 yBenomieHus Kiuenra.

B ciydae HeoOxoammMocTn BCKphITHS U gocMoTpa OTnpasienus nociae npruema OTnpaBieHus JUIs JOCTaBKN/TIEPECHUIKH,
BBIIIEyKa3aHHbIE JCHCTBUS OCYIIECTBIISIOTCS B IPUCYTCTBUU YIIOJHOMOYEHHOT'O COTpyAHUKA VcomHuTens.

IIpu BckpeiTun 1 gocMoTpe OtnpasneHus nocie npuema OTnpaBieHHs U1 JOCTaBKH/TIEPECHUIKH, COCTaBIIETC AKT 110
¢dopme VcnonHuTtens, B KOTOPOM OIMCHIBAaeTCsl cOoCTOostHME OTIpaBIIeHUs, YKa3bIBACTCS €ro Macca M 4TO MMEHHO SBIISIETCS
BJIO)KCHUEM B COOTBETCTBYIOMICEC OTHpaBHeHI/IC, (1)I/IKCI/IpyIOTC$I PEIYIbTAaThl JOCMOTpPA BJIOKCHHA, a TAKXKEC HOMEP CTUKEpa
6e301acHOCTH, KOTOPBIM OIIeYaTaHo COOTBETCTBYIoNIee OTHpaBieHHE.

2.6.3. B cnyyae ecnu Oyzer oOHApyKEHO, YTO BJIOKCHUE SBJISCTCS OMACHBIM W/WJIM 3alPEUICHHBIM K MEPEChLIKE, JTHOO
ABJSIETCS HEPa3pEIICHHBIM JUIS JOCTAaBKH/TIEPECHUIKM B COOTBETCTBHH C HACTOSIIUM PerimaMeHToM H JIeHCTBYIOIIMM
3aKOHO/IATEIbCTBOM, BJIOXKEHHE B COOTBEeTCTBYIoIee OTnpaBiieHne NoaiexuT Bo3Bpaty Kimenry. [Ipu sTom pacxozmsl 1o
Bo3Bpary OtnpasieHust Bosnaraorcst Ha KnmeHnra, cTOMMOCTh yCIIyT 1o Bo3Bpary OTmpaBieHus omnaunBaeTrcs KineHrom
ABAHCOBBIM IIJIATEKOM.

B ciy4yae HEBO3MOXKHOCTH BO3BpaTa OMACHOTO /WM 3amnpeiménHoro iaoxenus Kinuenty cunamu Vcnonautens, Kinuent
o0s3yeTcss B TeuyeHWe 3-X paboumx AHEH C MOMEHTa IOJIyYeHHsS COOTBETCTBYIOLIETO YBEAOMJICHHMS OT lcmomHuTens
(HanpaBIIEHHOTO C WCIIOJBb30BaHWEM CPEACTB Tele(GOHHOW WIIM DJEKTPOHHOW CBSI3U) OCYIIECTBUTH CaMOBBIBO3
cooTBeTcTBytomero Ornpasienns co ckiana Mcmomxurens. B cmydae HapymeHus KinmeHTOM yCTaHOBIEHHOTO CpOKa AT
camoBbiBo3a OrnpaBnenusi, McrmonHutens 0cBOOOXIAeTcss OT OTBETCTBEHHOCTM 3a COXpPAaHHOCTh M BO3Bpar
cooTBeTcTBYyIoniero Ornpasnenus Kimenry.

B nensix coxparieHust n/Mi HCKIIIOYEHHs HeTaTUBHBIX MOCIIEICTBUH, CBA3aHHBIX C HEBO3MO)KHOCTBIO BO3BPATa OMACHOTO
W/WJIM 3aMpelieHHOTo BIOKEHUS W/WiK HapynieHus: KIIMeHTOM yCTaHOBJICHHOT'O CPOKa JUISl CaMOBBIBO3a COOTBETCTBYIOILETO
Otmpasnenust, HcrmomanTens BIpaBe 1O CBOEMY YCMOTPEHHIO B IIPEAENaX, YCTAaHOBICHHBIX ITPUMEHHUMBIM
3aKOHO/IATEIBbCTBOM, pacropsanThess OTnpaBieHHEM, COAEpIKalM ONaCHOE W/MIIN 3allpelieHHOe BIO)KEHHE.

2.6.4. Ucnonaurens Brpase norpedosats oT Kinmenta/OtnpaBurens JOMOTHUTEIBHBIE JOKYMEHTBI, CBUACTEIbCTBYIOIIIE
0 XapakTepe BIOXEHHs TrepecbulaeMoro OTtnpaBieHus (BKIOYAs, HO HE OTPaHMYMBASACH: JIMIIEH3UH, CEPTH(UKATHI,
CBUJIETENILCTBA).

2.6.5. Kimment o6s3aH obecnieduTh CBOOOAHBIA NOCTYI K aapecy (Mmecty) mpuema/moctaBku OTmpaBieHus (B T.4. Ha
OXpaHIEMYIO TEPPUTOPHIO, C IPEIOCTABIICHUEM COOTBETCTBYIOIIETO JOIYCKa/IPOIyCKa/IOBEPEHHOCTH, U T.JI.).


https://www.cdek.ru/ru/track.html
http://www.cdek.ru/

2.6.6. Hopma Bpemenu Ha 3abop/Bpydenne OTipaBieHus ¢ pexuMoM "no/ot asepu” cocrasnser 15-1p munyt. Hopma
UCUMCISIETCS ¢ MOMEHTa MpUOBITUS Kypbepa IO ajapecy M 10 MOMeHTa 3abopa/Bpyuenuss OtrnpaBieHus (IIOANHCAHHS
HaKJIQJHOW), BKJIOYas oQopMIIeHHE MpOITycKa Ha TEPPUTOPHIO, NEPEMEUICHHE 10 BHYTPEHHEH TEPPUTOPHH, IPHEMO-
CIaTOYHBIE ONEpAIIH.

B cnyuae npessimenns KineHTOM DaHHOM HOpPMBI (HaaW4We O4Yepeqyu Ha MPHUEM/IOCTAaBKY, 3aHSATOCTh COTPYIHUKOB,
TEpPUTOPUANILHBIE 0OCOOCHHOCTH, HE TOTOBHOCTh OTHpaBieHUs K OTIpaBKe M T.II.), Kypbep Mcnomnurens Brpase YObITH C
JAHHOTO ajpeca, Jub0 3adUKCHpOBaTh BpeMs mpue3na u oxumark Otmpasurens/IlonydaTens, B Henax 3a0opa/BpyycHHs
OrtmpaBienus ¢ omaroi Tapuda 3a oXHuIaHue Kypbepa CBbIIIE 15-TH MUHYT.

2.6.7. Otmparienus Becom Oosiee 30 kr (00beMHOro Wi (HU3UUECKOTO Beca) JOCTABIIFOTCS 0 MOIBE3a 3IaHUS.
IMogbem Ha 3Tax ABJIACTCS IOMOIHUTEIBHOW YCIYyroH, KOTOpas OCYIIECTBILSIETCS 3a JOMOJHMTENBHYIO IUIATy B pa3Mepe,
ykazanHoM B Ilpunoxenun Ne 1 k HacTtosmemy Permamenty, u Ha caiite VchnomHutens MO CChUIKE
https://www.cdek.ru/ru/calculate.

2.6.8. KnueHT-opuueckoe Mo, 3aKII0YUBIINNA pa3oBbiii JIoroBOp BO3ME3HOIO OKa3aHUSA KYPHEPCKHX YCIyr MyTeM
NpUCcOoeIMHEHHE K IMyOInuHON odepre Ha caiite Mcnonnurens www.cdek.ru, npu ortare ycinyr McnonHurens HaauYHBIMA
JCHEe)KHBIMH CPEACTBaMH (B KacCy, C NCIIOIb30BAaHUEM TUIATESKHBIX TEPMHUHAIIOB U T.I1.) 00s3aH MPEIOCTaBUTh VcIOIHUTENIO
COOTBETCTBYIOIYIO JOBEPEHHOCTh, IMOJTBEPXKIAIOIIYI0 IOJIHOMOYMS NPEACTAaBUTENS Ha OIUIaTy YCIYr M 3aKII0YeHue
JloroBopa BO3ME3JHOTO OKa3aHMS KyphEPCKHX YCIYr OT MMEHH KineHTa-IopuaudecKoro Jwia, 10 MOMEHTa o(opMileHHS
COOTBETCTBYIOILIEH HakIagHOU Ha OTIpaBlieHHE.

B cnyuae He mnpenocraBnenus Kimentom (mpenctaButeneM KimeHTa) BBINIEYKa3aHHOH JTOBEPEHHOCTH, JloroBop
BO3ME3JTHOTO OKa3aHUsI KYPbEePCKUX YCIyT CUMTACTCS 3aKJIIOYEHHBIM C (PU3NYECKUM JIMIOM, YKa3bIBa€MbIM B HAKJIAJHOW B
Ka4ecTBE OTIIPABUTEIIS, a OIJIATa CTOMMOCTH YCIYT MIPUHUMAETCS OT (PU3MUECKOTO JIMIIA.

2.6.9. VcmomHHUTENb BIIpaBe B OMHOCTOPOHHEM MOPSIKE:

1) OTka3zaTbcs OT OKa3aHUs YCIyT B CIIydae:

- orkaza Kmmenta mnpemocraBute HMcnomnuremo HeoOXoauMyo HHGOPMAIMI0 WHIM JOKYMEHTAIMIO IS
HaJUIeXKAIIEro OKa3aHUs YCIYT, a TakKe B ciydae oTkasa Kimenra/Ornpasurens oT BCKpbITHs OTIpaBieHus A JOCMOTpa
cotpyaaukoM Hcronnutens (1. 2.6.1. Hacrosiero PeriiamenTa) npu ero nprueMKe JUis J0CTaBKH/TIePEChUIKH;

- ecnu B OTHpaBlICHUH BBISIBJICHO BJIOXKEHHE, HE IOICKAIECE JOCTABKE/TIEPECHUIKE B COOTBETCTBUH C YCIOBUSIMHU
HacTosiIero PernamMenTa n AefCTBYIONIETO 3aKOHOIATENIBCTBA, JIN0O BIOKEHUE, JOCTaBKa KOTOPOTO TpeOyeT 00s3aTeIbHOTO
JOTIOTHUTENBHOTO corylacoBanus ¢ McromHuTeneM, HO JOCTaBKa KOTOPOTO HE ObLIa JOMOIHUTEIBHO COTTIacOBaHa;

- €CII Yy OTIPaBUTENsT OTCYTCTBYIOT IOKYMEHTBI, YAOCTOBEPSIOUIME JIMYHOCTh W/MIM JOBEPEHHOCTh (OT
FOPUINYECKOTO Jivia) u/minn He noakiaoueH cepeuc CDEK ID;

- TI0 OCHOBAHHIO, TIPelyCMOTpeHHOMY II. 3.7 HacTosmiero PernamenTa, B ciaydae nepegaun OTnpaBieHus B yIakOBKe, He
cooTBeTcTBYIoMIEeH TpeboBanusaM [Tpunoxkenns Ne3;

- B ciydae, ecnu mpHu BbliOope KimeHTOM pexnMa MOCTaBKH «I0 IOCTaMaTa»/ «I0 IyHKTa BBAAYM 3aKa30By,
BecorabapuTHbIe XapakTepucTHuku OTHpaBlieHHsT HE COOTBETCTBYIOT 10 CBOMM radapHTaM/BeCy MaKCHMalbHOMY pasMmepy
AYeHKH IOCTaMaTa/TIOMEIEHUI0 MyHKTa BbIOaulM 3aka3oB. Ecim B ykasaHHoM ciaydae OrtmpaBieHHe OBIIIO HPHHATO K
JocTaBKe, TO VcrnonHuTens BIpaBe U3MEHUTh PEKUM JOCTaBKH, OCYILECTBHTH JOCTABKYy B MHOH ITyHKT BBIJAud 3aKa3oB,
yBenomuB 00 3tom Kinenra.

Jns pexuMa «oT mocramara» - ecan KiMeHT B HakiagHOW HE BEPHO YKaszal BecOrabapHTHBIC XapaKTEPUCTHUKU
OTmpaBieHyst W/WIM OHM HE COOTBETCTBYIOT IO CBOMM TrabapuTamM/Becy MaKCHMAIBHO JOMYCTUMBIM ISl pa3MelleHHs B
A9elike ocTamara, TO PEXHUM «OT ITocTaMaTa» He MOXKET ObITh IIpHMeHeH. KimeHTy Heo0X0I1MO BOCIIONIB30BATHCS IPYTHM
CII0COOOM OTIPaBKH («OT CKJIa/Ia», «OT JBEPH»).

2) BriOpaTh 1110008 ONTUMATBHBIN M OCTYITHBIA CIIOCOO U MapIIPYT JOCTABKH.

3) W3MeHATh ycllOBHSI HAcTOAIIEro PeriaMeHTa, CTOMMOCTB YCIYT, CPOKH JIOCTaBKH, MOPSIOK M CPOKH OILIATHI.
VcnonHuTens myONUKyeT COOTBETCTBYIOIIME M3MeHeHUs 3a 10-Thb KaleHIapHBIX JHEH M0 AaThl BCTYMJICHHUS U3MEHEHHH B
cmry Ha odpunuairbHOM caiite Hcmomautens www.cdek.ru. Kmment moarBepikmaer, 9To HaxXOXICHHE W3MEHEHHH Ha
ounmansHoM caiite McnonHuTes, 10CTaTOYHO, YTOOBI CYUTATD, YTO OHU UCXOAAT oT McromHuTens.

KnnenT 06s13yeTcs caMOCTOSITENBHO OTCIICKUBATH BBIIICYKA3aHHBIC H3MECHEHHUS.

4) B cnywae BbiaBieHHs lcmonHuTeneM B XOJ€ JOCTaBKM HECOOTBETCTBHS YNAKOBKM XapakTepy BIOXEHUS U
tpeboBanusim [Ipunoxenus Ne3 k nacrosimemy Pernamenty, McnosiHuTenp ocraBiseT 3a co0oOil MpaBo NMPUOCTAHOBUTH
nocraBky OrmpasneHust 1o yperyiaupoBanus ¢ Kmmentom Bompoca 06 oOecriedennn OTnpaBieHHS COOTBETCTBYIOIICH
YIaKOBKOI1.

KnueHnt BmpaBe BOCIIONIB30BAThCA OMOJHHUTEIBHBIMU YCIyTaMH, OKa3bIBaeMbIMH VICTIOMHHTENEM, YKa3aHHBIMH B
HacrosuieM Pernamente n/wimm Ha caiite Mcnomaurens www.cdek.ru. McronHuTens Bpase BBOAUTH U npeuiarath KiueHnty
HOBBIH, JIONOJIHUTENBHBIN CHEKTP YCIYyr W/WM OTMEHSTh paHee JCHCTBOBAaBIIME YCIYTH, B TOM 4Hcie, 0e3 IOAMMCaHHs
COOTBETCTBYIOIIETO JOIOIHUTEIEHOTO COTJIAIICHHUS K JJoroBOpY BO3ME3THOTO OKa3aHUs KYPhEPCKUX YCIYT.

2.6.10. B nemsax ucnomnnenus Jlorosopa HMcnonuurteneMm, KnmenTt nepemaer McnonHUTENI0 NepcOHANbHbBIE TaHHBIC
[Momygareneit OTnpaBieHN, CBOUX NpeacTaBuTeneii u ceon. KimeHT, genast 3asBKy Ha qocTaBKy OTIpaBieHus, U TepenaBas
Ucnomuurento OTnpasieHue NepeiaeT NepCOHANbHBIE JaHHbIE, a MMEHHO: (aMHIIMIO, MMS, OTYECTBO, ajpec, HOMeEp
OCHOBHOTO JIOKyMEHTA, YI0CTOBEPSIOIIETO €ro JIMYHOCTh, CBEACHHS O AAaTE BbIJAYH YKa3aHHOTO JOKYMEHTAa M BBIJABIIEM €TO
opraHe, HoMep Tene(OoHa W TapaHTHPYET, YTO TOJYUHI COINIache CyOhEeKTOB NMEpCOHANBHBIX AAHHBIX Ha cOOp, XpaHEHHE,
nepenady (B TOM 4YHCIIE Tepeiadyy TPETbUM JIMLAM HPHUBIICUYSHHBIM VICHONHUTENEM Uil UCIIOJIHEHUs] 0053aTelbCTB IO
HAaCTOSALIEMY JOTOBOpY), YHHYTOXXEHHWE M 00paOOTKy IE€pCOHANBHBIX [aHHBIX KaK aBTOMATH3UPOBAaHHBIM, TaK |
HEaBTOMaTHU3UPOBAHHBIM CIIOCOOOM CPOKOM Ha 3 roja.


http://www.cdek.ru/
https://www.cdek.ru/ru/calculate

Knuent o0s3yercs mo TpeOoBaHWIO VICHONHUTENS NPENOCTaBUTh COIJIAaCHE Ha HCIIONB30BaHHE W 00pabOTKy
MEPCOHATBHBIX TaHHBIX COTPYAHUKOB/TpeacTaBuTencit Kinenra, [Tomyuaresnei oTiipaBicHU.

B nensx uckmovenus cnopoB ¢ Kimmenramu (OtnpaButensMu) mo Bompocy Belgaun OTHpaBiIeHUS YIOTHOMOYCHHOMY
JMIly ToJydaTeib o0s3aH mpu Belaade OTIpaBiIeHUs 3allOJHUTH B HAKJIQJHOW JaHHBIE JOKYMEHTA, yJIOCTOBEPSIOIIETO €ro
nu4yHOCTh B pasnene 5 «[loaTBepkaeHne MOCTaBKM», eciad Al neneil Beigaun OThnpaBieHUs HE ObLT NIPUMEHEH CEpPBUC
CDEK ID.

Knuenr, nepenasas Vcnonnuteno OTnpaBiaeHus Ui JOCTAaBKH, 00s3yeTcs yBeZOMHUTH [lomydarens 0 HE0OXOAUMOCTH
3aII0JIHCHNS TTACIIOPTHBIX JTAHHBIX B HAKIAJHOM.

2.6.11. Ilpumeuanne KimeHra K 3aka3y HOCHT HCKJIFOUMTENHbHO HH(MOPMAIMOHHBIA XapakTep W HE MOXeET OBITh
OCHOBaHHEM JUTS OKa3aHus VcIogHuTEneM Kakux-ITH00 JOMOTHUTENbHBIX yeiayTr KimeHTy, B TOM 4ucie, He MOXKET CITyKUTh
OCHOBaHMEM JUIs TpHUBJIedeHus! VICIOMTHUTENS K OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE.

2.6.12. DOnexkTpoHHBIE JOKYMEHTHl M (PaKCHMWIBHBIE KONMHM JOKYMEHTOB, NPHU YCIOBUM WX HOANHCAHHS
YIIOJTHOMOYEHHBIMH JIMIIAMH, IEPErUcKa MO 3JEKTPOHHOW IOoYTe W B MECCEH/DKepax (CHCTeMaX MTHOBEHHOro oOMeHa
COOOILEHUsIMH ), OOpalleHus], HAlpaBJICHHbIE ITOCPEICTBOM JHMYHOro kabuHera Kimenta Ha caitre McronHuTens, umeroT
IOPUIMYECKYIO CHITy M MOTYT CITy>KUTh OCHOBaHHEM JJIsl HCTIOJTHEHNUS 00513aTEIbCTB.

2.6.13. B cayuae, ecntu KnmenrtoM, 3axmouuBIINM JIOrOBOp BO3ME3IHOTO OKAa3aHUS KYpPhEpCKUX YCIyr MyTeM
MIPUCOCIUHEHUS K IMyOanmyHON odepre, pa3MelmIeHHOW Ha caiite www.cdek.ru, B Te€4eHHE CpOKa, YCTaHOBIIEHHOTO 1. 7.2.
Hacrosuiero PernameHTta, He NpeAbsBICHA IMPETEH3US OTHOCHTENILHO KauyecTBa OKa3aHHBIX YCIYT, YCIYT'H CUHTAIOTCS
OKa3aHHBIMHU VcroJHUTENeM Haae)aluuM 00pa3oM U MpUHATHIMUA KITHEHTOM B ITOJTHOM 00beMe.

2.6.14. Croponamu coryiacoBaHo U KilneHTOM MOATBEPXAECHO COINIACHE Ha MOJyY€HHE KacCOBOIO Y€Ka B DJIEKTPOHHOM
(dopme, ImyTeM ero npepocTaBieHNs] Ha a0OHEHTCKUI HOMEp WIIM JIeKTPOHHYIO0 nouty Kinenra.

3. lMopsaaok npuema OTnpapjaeHuit

3.1. Oxazamme ycimyr 1o  jgoctaBke  OTmpaBineHHME — OCYHIECTBISIETCSl NpPH  YCIOBHHM  O(OPMIICHHS
Kinenrom/OTrpaBuTeneM COOTBETCTBYIOIIEH HAKIaAHOW W HaHECEHHMsT OTUKETKM IITPUX-KOJa Ha KakKA0€ MECTO
OtmpaBieHus.

3.2. HcmonHuTeneM ycTaHOBJIEHBI HECKOJIBKO CITOCOOOB O(OpMIIEHHs HaKIa HbIX KineHToM: uepe3 JTHYHbIA KaOHMHET
Ha caiite www.cdek.ru, wepe3 mobmnpHOe mnpmioxkeHne CDEK Mobile, ¢ momomipio HMHTErpanuyd ¢ MIPOTrPaMMHBIM
komriekcom CZIOK https://www.cdek.ru/clients/integrator.html., HemocpencrBenno B oduce Mcnomuurens (B TOM 4uncie
yepe3 TepmuHanm camMooOCTy)XMBaHMs/TIOCcTamMar), MO0 mpu mpuesfie Kypbepa ((opmbl HakmaaHoW mpuBeAeHa B
[Ipunoxxennn Ne 4 k Hacrosmemy Permamenty). st 3aKka30B ¢ PeXKUMOM «OT ITOCTamaTa» JOCTYIEH CepBHC O(OPMIICHUS
3akaza uyepe3 WEB-dopmy, kotopyro 3amonnser KiMeHT, BOCMOJIB30BaBIINCh CCBUIKOH-MHCTPYKIMEH Ha 3JCKTPOHHOM
9KpaHe mocTamara.

Haknannas Ha OyMakHOM HOCHTeNle B 00S3aTENIbHOM MOpPsIKE NOAMUCHIBaeTcs OTNpaBUTENEM W TPEICTaBUTEIEM
Wcnonuurens, a HaknagHas, oOPMIIEHHAs C MOMOIUBIO JJICKTPOHHBIX WJIM HHBIX TEXHHYECKHX CPEICTB, MPU3HAETCS
nognucanHold KilmeHToM B MOMEHT oQopMileHHs HakyagHOH, VcrmomHuTteneM — B MOMEHT moixydeHus OTIIpaBieHHs OT
Knuenra. TloanuckiBass Haknaanyto (nubo odopmisis Hakiaaguyio eciau OTnpaBlieHHE Nepenaercs M0 DISKTPOHHOM
HaKJIaJHOW W HE paclevaThiBaeTcsi Ha OyMaXHOM Hocutene, s KimeHToB, y xotopeix moxakitoueH cepsuc CDEK ID),
OTmpaBuTenbh TEM CaMbIM MOATBEPXKIAET KOPPEKTHOCTh YKa3aHHBIX KOHTAKTHBIX IaHHBIX (aapec, Homep TenedoHa,
HauMmeHoBanne u ®UO ormpaButens/momydatens) u uHpopManud o6 OTmpaBieHHH: HanMMEHOBaHHWE, BeC, TabapHTEHI,
OIlMCaHWe, pa3Mep HAIOKEHHOrO IUlaTexa, OOBsBICHHAs crouMocTb. IlpencraBurens McrmonmHuTens, mnoanuchBas
HaKJIQHYI0 WM mpucBauBas el cratyc «[IpuHAT B ropone-otnpaButens» (st KIMeHTOB, y KOTOPBIX MOIKIIOYEH CEPBHC
CDEK ID), noarsepxxaaer npuem OTrpaBieHusL.

Eciau ucnonb3yloTcss ynakoBOYHBIE Marepuaibl VICHONHUTENs, KOTOpble MMEIOT YHHKaJIbHBIH HoMmep, OTnpaBHTENtO
HE00X0ANMO BHECTH €r0 B rpady «Ne yIaKoBKI» B COOTBETCTBYIOIICH HAKIIATHOMN.

3.3.  OrtnpaBneHus NpUHUMAIOTCA VIcHonHUTENEeM NO KOJIMYECTBY MECT, 0e3 IMpOBEpKH M IepecueTa BIIOKEHUIL.
Hcnonaurens He mpuHUMAeT K JocTaBke OTHPaBICHUS C MEPECUCTOM BHYTPCHHUX BIIOXKEHHUH (C OMMCBIO BIOXKEHHS), €CIIH
HMHOE HE MPEIyCMOTPEHO MMCHMEHHBIM COTJIAIICHUEM CTOPOH.

3.4. OrtnpaButenb JODKEH CaMOCTOSATENLHO 3allOJIHUTh CONPOBOAMTENbHBIE JOKYMEHTBI, €CIH OHH HEOOXOIMMBI
(ommcu,  cuera-GakTypbl,  COMPOBONUTENBHBIC  JOKYMEHTHI  JUII  TaMOXEHHOro  odopmieHns ©  T.L).
Hcnonuurens/Kyppep/uHON  nipeAcTaBuTeNb McronHuTens, He HMEIOUMH COOTBETCTBYIOUIEH JOBEPEHHOCTH, Ha
MIPEACTaBICHNE NHTEPECOB VICIIOIHNTENS, HE IMEET IpaBa PaCIHCHIBATHCS BO BHYTPEHHHUX JOKyMeHTax OTIIPaBUTEIS.

3.5. 3asBKa Ha BBI30B Kypbepa Il noctaBku OrnpaBineHui Hampasisiercss KimeHTOM mocpencTBoM (DyHKIUH
«BrI3Bath Kypbepa» Ha oduimanbHoM caiite Mcmomuutens (https://cdek.ru/services); mocpeacTBOM JIMYHOrO KaOMHETa Ha
caiire Ucnomaurens (http://lk.cdek.ru); mocpemcTBOM co3maHus WHTErparuu ¢ HHpOpManuoHHOH Oa3oi McnomHuTens
(https://cdek.ru/integration); mocpeacTBoM MOOHIBHOIO MNPHIOKCHHS VICTIOMHUTENSI;, C HUCIOJB30BAaHHEM CPEICTB
AJIEKTPOHHOH / Tenme(OHHON CBA3H, TNOO0 HEMOCPEACTBEHHO B oduce McnomauTerns. 3asBKa TOIHKHA COAEPIKATH CIEIYIOUIYIO
uH(pOpMaLHIo: cTpaHa W TOPOA OTIIPaBIEHHs, CTpaHa M TOpOJ| IOJyYeHUs, aJpec M KOHTakTHbIe Tenedonsl [lomyuarens u
OtmpaBuTens, o011y 0 XapakTepucTuKy OTIpaBIeHus, BEC, Ta0apUTHI YIIAKOBKH B CAHTUMETPAX, HOPAIOK OIUIATHI.

3.6. OrtmnpaBneHne HE MOXKET OBITh NMPUHATO JJISl JOCTAaBKM VICTIONHWTENEM B CIydasX €CJIH BIIOXKCHHUE SIBISCTCS
OMacHBIM, BKJIOYas, HO HE OTPAHWYMBAACH BIOXKCHHUSAMH, 3amlpeliéHHBIMH TexHuueckod wuHCTpykmmern HWKAO
(Mexnmynapomgaas Opranuzanust ['pakmganckoit Amanuu), [lomoxxennmem o6 OmacHeix rpy3ax MATA (MexmynapomHas
Acconnanus BozaymHoro Tpancnopra), Mex1yHapoIHBIM KOJIEKCOM MOPCKOW MEPEeBO3KH OMacHBIX Ipy30B, EBporneiickum

6


http://www.cdek.ru/

CoryameHnneM O MEXIyHapoOZHOW JIOPOXKHOH MeEepeBO3KE ONAcHbIX TPY30B WM JAPYTMMH HAIlMOHAJIBHBIMH WK
MEX/yHapOIHBIMH TIPABOBBIMU aKTaMH, PETYJIUPYIOLUIMMHU TPAaHCIIOPTUPOBKY OMACHBIX OTIPABICHUH W/WIIM BIOXKEHHS
BXOIST B CIIMCOK 3alpelICHHBIX U Nepenadd VICIOMHUTENO Ui IOCTaBKUM W/MIHM XpaHeHHs. CIHCOK 3alpelieHHBIX
BJIOJKEHMH yKka3aH B [Ipunoxxennn Ne 2 k HactosieMy Pernmamenty.

3.7. Kiment o06s3yercss oOecneduTh YMaKoBKY W MapkupoBKy OrtmpaBnenus corjacHo [Ipumoxenmio Ne 3 k
HacrosuieMy PeriameHTy, IpaBHIBHO M Pa30OPUYMBO 3aMONHATH M HOAITUCHIBATH HAKJIAAHYIO, IPEAOCTABIISTH JOCTOBEPHYIO
I/IH(I)OpMaHI/IIO 0 COACPKUMOM OTHpaBJ’IeHI/IH, HCO6XO]II/IMI)IG COIIPOBOAMUTEIIBHBIC JTOKYMEHTHI, a TaKXKE HE nEpe€aaBaTb JIid
nocraBku OTIpaBIICHHUS, 3alPEIICHHBIE K IIEPEChUIKE MIIH IS JOCTaBKH KOTOPBIX TPeOyeTcs CIeLHabHOe pasperieHue.

Kimenr o6si3an ymakoBats OTnpaBiieHHE CIIOCOOOM, MCKIIIOYAIONIMM IMOBPEXKICHHUE BIIOKEHUS B TPOLECCe OKa3aHMs
yoryr. YmakoBka OrtnpaBieHHs JOJDKHa COOTBETCTBOBATb XapaKTepy €ro  BIOXKEHHsS, YCIOBHAM JOCTaBKH H
MPOJOJDKUTENILHOCTU B IyTH, MCKIIIOYas BO3MOXKHOCTb HOBPEXICHUS BIIOKEHHUSI NPU 00paboTKe M MepechUIKe, JOCTyNa K
HeMy 0e3 HapyIIeHHs YIIaKOBKH, a TaK ke IopuH Apyrux OTnpaBieHuil U IPUYMHEHUS Bpeia paboTHIKaM VcroaHuTens.

Ecmm ymakoBka OrtnpaBieHHs OTCYTCTBYET WM BBIIOJIHEHA C HapylleHHEeM TpeOOoBaHMH VICHONHUTENbs MOXET
MPEAJIOKUTH KJ'[I/IeHTy (38. HCKIIIOUCHHUEM PEXKHUMaA OTIPABKH «OT IMOCTaMaTa» WKW OTHPAaBJICHUU Kinunenrom -CKUHTCPHET-
MarasuH») JOINOJHHUTENbHYIO IUIaTHYIO YIIAaKOBKY OTIpaBieHHMs. IlepedeHb NOCTYNMHOH K 3aKa3y IUIaTHOW YIIaKOBKH U ee
CTOMMOCTH pa3MellleH Ha caiite Mcnomnurens no cceuike https://www.cdek.ru/ru/calculate/B xanbkyssitope MoOMIbHOTO
[Ipunoxenns, a moapobHOe onrcanue npeacrasieHo B [Ipunoxennn Ne 1 x HacTosmemy Perimamenry.

B ciyuae ortkasa Knmenra, He sBISFOIIErocsi MHTEpHET-Mara3uHoM, win KUMEHTOM Npu OTHpaBlICHUH B DPEXHME
OTIIPpaBKHU «OT ImoctamMara» OT HOHOHHHTGHBHOﬁ YIIaKOBKH, B COOTBETCTBUU C HpI/IHO)KeHI/IeM Ne3 B HaCToAIIEMY PernaMeHTy,
UcnonauTtens oTkasbiBaeT B pueMe OTIpaBICHUSL.

IIpu oTnpaBieHNH B peXUMe OTIPABKU «OT IOCTaMaTay, WM M0 YCIyTe «MapKeTIuieiicy unn ornpasineHuu Kinenrom —
«UMHTepHET-MarasuH»  KimeHT  ocymiecTBisieT yHakoBky OTHpaBiieHUS COOCTBEHHBIMH CHJIAMH M CPEACTBAMH H
rapaHTHpyeT, 4YTO COOCTBEHHOPYYHO ymnakoBaj OTIpaBieHHE B 3allMIIEHHOM MecTe, 4To K OTIpaBieHHI0O HE ObUIO
HECaHKIIMOHUPOBAaHHOTO HOCTYIIa BO BpEeMsS IOATOTOBKHM, XPaHEHHMS M IIEPEBO3KM OO MOMEHTa clraun OTmpaBieHUs
Hcnonnurento.

B cinyuae HeoOecrieuenust ynakoBku OTIpaBlieHHsI C PEKHMOM «OT IOCTamaTta», WM OTIpasieHun KimeHTom —
«UHTEpPHET-MarasuH», WIH OTIPABICHUI MO YCIOyre «MapkeTiuieiicy cornacHo I[lpmioxkennro Ne 3 K Hacrosmemy
Pernamenty, McnonHUTENb HE HECET OTBETCTBEHHOCTD 32 MOBPEXACHUsSI OTIIpaBICHUS.

3.8.  JlomoJHUTENIBHbIE YCIOBHS OKa3aHHs YCIYT, IPUMEHseMbIe K OTEIbHBIM THIIAM KJIMEHTOB.

3.8.1. Ilpuem OtnpaBneHuii OT GU3NIECKHUX JIHLL:

a) ISl PeKUMOB «OT CKIIaa» M «OT JIBEPU» - OCYIIECTBISIETCS HA OCHOBAHHMH IMPEIbSBICHHOTO (H3MYECKUM JIHIIOM
OpUTHHANA JOKYMEHTA, YIOCTOBEPSIOIIEro JHYHOCTh, COIVIACHO 3aKOHOAATENBCTBY TOCYIApCTBa, IJe OCYILECTBISETCS
npuem ornpasinenus. [Ipuem OTnpaBieHui GU3NUECKUX JIHIL OCYIIECTBIISIETCS TOIBKO IOCIE yKa3aHusl B HAKJIaIHOM TaHHBIX
nokyMmeHTa (cepusi, HoMep qokymerta, @O ¢u3udeckoro nmmia), YAOCTOBEPSIONMIETO JTHYHOCTh M MPOCTABICHUS ITOIITUCH
(usruecKoro M)

0) mis pekrMa «OT MocTaMaTay/«oT ckiana» - mig KiwentoB ¢ mogkmodéHHbM cepBucoM CDEK ID (mpaBuna u
YCIIOBUSI HCITOJIB30BAaHMSI CEpBHUCA pa3MeleHsl Ha caiite McromanTens o ceputke http://cdekid.cdek.ru, odepra pazmeniena -
https://www.cdek.ru/ru/offer cdek id) mpuem OrtmpaBieHH OCYIIECTBISICTCS C KCIIOJIL30BAHUEM OJHOPA30BOrO KOJa,
CTCHEPHPOBAHHOTO W HAaNpaBJCHHOro cucteMoil Mcmonnutens Ha tenedoHHbi Homep Kimenta. Ilpu 3TOM, NOKyMeEHT,
YIOCTOBEPSIOIHNA JIMYHOCTD, HE 0053aTEIICH K MPEIbIBICHUIO.

B) B ciydae, ecnu KimeHT-Qu3ndeckoe WO HE yKa3al OOBSBICHHYIO CTOMMOCTh OTHpaBieHHUsi, OObSBICHHAS
CTOMMOCTb CUMTAaeTcsi paBHOW 999 (IEBATHCOT IEBSHOCTO NEBSTH) pyOJIeH, JOMOIHHUTENBHBIA cOOp 3a OOBSIBICHHYIO
cTouMocTh ¢ Kinenrta He B3pIMaeTCs.

B cmywae yTparel wim noBpexueHus (mopud) Takoro OrtnpasieHus lcHonHHTENh HECET OTBETCTBEHHOCTH,
IpeayCMOTpeHHY!o I1. 6.4 HacTosmero Pernamenra.

3.8.2. [IpueM oTnpaBiIeHUH OT FOPUANICCKHUX JTUI]

a) OCYLIECTBISIETCSI Ha OCHOBAaHUM IPEABSBICHHOTO (HU3MYECKUM JIMLIOM (TIPEICTAaBUTENIEM IOPHIMYECKOrO JINIA)
OpPUTHHANA JOKYMEHTA, YIOCTOBEPSAIOLIEr0 JHYHOCTh, COIJIACHO 3aKOHOAATENBCTBY TOCYNApCTBa, IZie OCYILECTBISETCS
TIPUEM OTHPABIICHHS ¥ JOBEPEHHOCTH C ITPaBOM Iepeadr Ha OTIPABKy OTHPABICHUH OT UMEHH I0pHandecKoro nuia. [Ipuem
OTHpaBJ’IeHI/Iﬁ OT IOPUANYCCKUX JIUI[ OCYHICCTBIACTCA TOJIBKO IOCJIC YKasaHHA B HaKHa}]HOﬁ JAaHHBIX NOKYMCHTa (CepI/Iﬂ,
HOMep, ®UO ¢dusuyeckoro nmia), yIOCTOBEPSIOLIEr0 JUYHOCT M JTOBEPEHHOCTH (HOMEp, JaTa BbIIAUYM), MPOCTABICHUS
MOANUCH (PU3HUYECKOTO JINIIA, a TAK)KE CHATHSI CKAHUPOBAHHOM KOITUH JJOBEPEHHOCTH.

0) Kiuenr ropuandeckoe JIMIO IPHHUMAeT Ha ce0s 00s3aHHOCTH 110 He3aMeUTUTENIbHOMY YBeIOMIICHHI0 cnomHuTens
00 OTMEHEe JOBEPEHHOCTH NpEACTaBUTENs (Ha CICAYIOIIMI JeHb I0Cie HACTYIUIEHHS COOBITHS). YBEIOMIIEHHE
OCYHIECTBJIACTCA MYTEM IIO0Ja4Yu IMHCBMCHHOT'O 3adBJICHHUA B O(I)I/ICG Ucnonautens. B CciIydyac HEC YBCAOMIJICHHUA WA
HECBOCBPEMEHHOTO yBeoMIIeHUs KIIMeHT HeceT pUCK HeOIaronpHATHBIX TOCICACTBHIL.

3.8.3. [Ipuem otnpasienunii oT IHTepHET-MarasnHoB

OCYIIIECTBIISIETCS HA OCHOBAaHHH IIEPEIAaTOYHBIX JOKYMEHTOB C HH(pOpMaIHeil 0 IepenaBaeMbIX OTIPaBICHUAX. B ciaydae
BBISIBJICHHMSI HECOOTBETCTBUH MEXIY 3asBICHHBIM M (PAaKTHUECKHM KOJIMUECTBOM OTIIPABJIEHHH, MO0 OOHapyxeHHs (akrta
HOBpEXIeHUs oTHpaBieHI CTOPOHBI COCTABIIAIOT COOTBETCTBYIOIMH AKT, B KOTOPOM (DHKCHPYIOT (haKThl HECOOTBETCTBHH,
BKJTIOYAsl yKa3aHHWEe HOMEPOB COOTBETCTBYIOMMX OTHpaBIIeHHUH.

IIpu Heobxomumoctu KiMEHT MODKEH yKa3aTh B HAKJIQJHOW K 3aKa3y HEOOXOIUMbIC JOMOJHHUTEIIbHBIC YCIYTH H
CEPBHUCHI.
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3.8.4 UurepHer-mara3uH npu oQOpMIICHHH OTIPABICHUS HA JOCTaBKy 00s3aH OOBSBUTH CTOMMOCTh OTIpaBieHUS U
YIUIATUTh JOTOIHUTENBHBIN cOOp.

3.9. [JlomonHUTENbHBIE YCIOBHUS MpUeMa OTIpaBICHUM AJi1 JOCTAaBKM Ha TeppuToputo Poccuiickoir ®enepauuu u
JocTaBKu ¢ Teppuropun Poccuiickoit @eneparun:

3.9.1. Ilognucanne WHAMBHAYaIbHOW HakiIamHOH, cmada OtmpasineHuss Ha TepMmmHane caMOOOCITY)KHBaHHS WIH B
ITocramar mo AMEeKTPOHHON HAaKIAJHOW, co3maHHO# B JlmuHom kabuwnere Kmmenta co CIDK ID o3Haudaer 3akimoucHue
JloroBopa BO3ME3JHOTO OKa3aHUS KyphepCKHX YCIyr Mexnay Kimentom u VMcmomHUTENneM C YCIOBUSAMU TaMOXKEHHOTO
conpoBoxaeHus. KiueHt coryaceH ¢ TeM, uto McrmonmHuTens BIpaBe BCTyHaTh B JOTOBOPHBIC OTHOIICHHSI C TPETHUMHU
JJMOaMu Ha JIFOOBIX MPUEMJIEMBIX JIA 06651 YCI0BUAX C LCJIBbIO HUCIIOJTHEHHA AOTOBOpA OKa3aHUSA KYPbCPCKHUX YCIYyTr' WU
OKa3aHHsI IPOYMX YCIIYT, B TOM YHCIIE YCIyT TAMOXXEHHOTO O()OpPMIICHHS.

3.9.2. KiueHT 00s13aH CaMOCTOSITEIBHO MPOBEPUTh OTCYTCTBHE COJIEP)KUMOTO IEPEAaBacMbIX OTIIPABICHUH B CITHCKE
TOBapoOB, 3alPEIIEHHBIX K BBO3Y/BBIBO3Y H3/B CTpaHbl OTHpaBJICHHS W NoxydeHus. KiueHT o0s3aH He mnepenaBathb
HcrionmauTento Ut JOCTaBKH OTIIPABIICHHS, YKa3aHHBIC B CITHCKE 3aIPEIICHHBIX K BBO3Y/BBIBO3Y M3/B CTPAHBI OTIIPABICHUS U
noiy4eHus. CIIMCOK TakUX TOBAPOB pa3MelleH Ha caiite VcronHuTens.

3.9.3. Kimuent camoctostensHo wuH(popMmupyer Ilomywarenst OTmpaBieHHs O HEOOXOAMMOCTH IIPEIOCTABICHUS
TpeOYIOIMXCsl TOKYMEHTOB M OIUIATHI PAacXoJIOB MO TaMOXXCHHOMY O(GOpMIIEHHIO B ciiydae jaoctaBku OTIpaBieHHs 3a
npenensl Poccuiickort @enepannu. B ciydae orkaza [lomydaTtens OoT ommaTsl pacxXoJOB MO TaMOXEHHOMY O(OPMIICHHIO,
TaKHhe pacxoipl 00s13aH ormIatuTh KineHr;

3.9.4. Odopmisis 3aka3, Kmuent mnopyuaer VcrmomHHTEN0 OpraHu3oBaTh MNpPOLEAYPY TaMOXKEHHOTO O(GOpMIICHHS
TaMO>KEHHBIM TIpeJicTaBuTeneM oT nMeHn Kimenra. KimeHT Takke cornamaercst ¢ TeM, 4To VICIoNHUTENb MOXKET BBICTYIIATh
HOMHHAQJIBHBIM TI'PY30II0JIYyYaTCJIeEM C e}IHHCTBeHHOﬁ LECJIbIO - HA3HAYCHUEC TAMOXKXCHHOI'O MPCACTABUTEA JId MPOBEACHUA
TaMO>X€HHOTO oopmiieHns. TaMOKEHHBIH MPEICTaBUTETh OCYIIECTBIIAET TAMOXKEHHOE CONIPOBOX/ICHNE OT MMeHN Kinenra,
JeicTBys B uHTepecax Kiuenra.

3.9.5. B cnyuae TpeOoBaHUS TaMOXEHHBIMH OpraHaMH IPEIOCTABICHUS JONOIHUTEIBHBIX JOKYMEHTOB C IIEIIBIO
TIOJTBEPXK/ICHHST CBEICHNUH, 3asBJICHHBIX B TaMOXXEHHBIX MAEKIapalsx Ha BBO3/BbIB03 OTIpaBIeHHH, JOCTaBISEMBIX
HcnonuureneM, wiu mpasa MCIOJHMTENsT OpraHU30BBIBATH IPOLEAYPY TaMOXXEHHOTO OQOpPMIICHHS, IPEJOCTABICHHE
TpeOyeMBbIX JOKyMEHTOB ITPou3BoANTCs KIIMEeHTOM 3a COOCTBEHHBIH CUET.

3.9.6. KnueHT 00s3yeTcss MpeNOCTaBIATh IMOJHYI W JIOCTOBCPHYIO HWH(OPMAIIMI0 B OTHOIICHWM BBIBO3a M BBO3a
Otmpasnennii. KimeHT yBegomiteH, 4To B ciiydae MpeIoCTaBICHUS HETOCTOBEPHON WM 3aBEIOMO JIOKHON MHpOpManuu 00
OTIpaBIIEHNH WK €r0 COJCPKUMOM K HEMY MOXET OBITh MPEABSIBIICH I'PayKAAHCKUI MCK M/MJIM OH MOJKET OBITh NPUBJIEYEH K
aJIMUHUCTPATUBHONW WM YTOJOBHOW OTBETCTBEHHOCTH. KiMEHT 00s3yercs B MOJTHOM 0OBeMe BO3MECTHUTH VcromHHUTETIo
ymepo U OTpaguTh €ro OT MPETEeH3UH, KOTOPBIE MOTYT BO3HUKHYTH B CBSI3U C IPEIOCTaBICHHONW M MH(OpMaIUen, a TaKkxKe
OT JTIOOBIX H3ACPIKEK, KOTOPBIC HcnonauTens MOXKET MMOHECTH B CBSI3H C BBHIIICH3IIOKCHHBIM.

3.9.7. JIroOble TaMOXKCHHBIC TUIATE)KH, HAJIOTH (BKJIFOYas, HO HE OTPaHUYMBAsCh, HAIOTOM Ha JT00aBICHHYIO CTOMMOCTb,
€CII OH MOJJIKHT yIUIaTe), KOTOPhIe TAMOXXECHHBIH MPECTaBUTENb MOXKET MOHECTH B Pe3yJibTaTe JIEHCTBUH TaMOMXEHHBIX
WIH IPYTUX TOCYAAapPCTBEHHBIX OPTaHOB BIACTH, WM B CBSI3H C TeM, 4TO KIIMEHT HE CMOXKET MPeNOCTaBUTh HaAJIEKALIUN
TIepeueHb JJOKyMEHTOB, W/VJIH MOJIYYNTh HEOOXOANMYIO JIMIICH3NIO WM pa3pelnlieHne, OyayT BBICTaBIEeHB K omtate KimeHTy.
CTOUMOCTb XpaHEHUs U APYTUE PACXOJIbI, KOTOphIe MICTIONMHUTEIh MOXKET MIOHECTH B pe3yJIbTaTe NEHCTBUI TAMOKEHHBIX WU
JIPYTHX TOCYAApCTBEHHBIX OPraHOB BIACTH, WJIM B CBSA3M C TeM, 4To KIMEHT He CMOXET NpeJOCTaBUTh HaUIC)KAIlUH
HepeyeHb JIOKYMEHTOB, W/WJIM TIOJyYUTh HEOOXOAMMYIO JIMIIEH3HIO WM pa3pelieHue, o0s3aH OomaThTh KItheHT.
OtmpaBuTens NMPUHUMACT Ha ce0sl OIUIATy TAMOKCHHBIX IUIATEKEH M IOLUIMH, a TAKXKE aJMHHHCTPATHBHBIX PAacXOOB,
CBSI3aHHBIX C IOMOJIHUTEIBHOH pPabOTOH, M JIIOOBIX IPYrMX JONOJHHUTENHGHO IOHECEHHBIX H3JIEpXKEK B Cilydyae, €ciu
TaMOKCHHBIN TPEACTABUTECIIb BBICTABIACT CUET Honyanemo, a Honyanenb OTKAa3bIBACTCA OIIATUTH TaAMOXKXCHHBIC ITJIATCXKH
1 TIONIUTHHBI.

B cimyuasx, yka3aHHBIX B HacTOsIEM IyHKTe, KIMEHT caMOCTOSATENBHO OCYLIECTBISIET OIUIATy IUIaTeXel, Haloros,
pacxomoB 00 mopy4aeT VCHMOTHMTENI0O OpraHW30BaTh IPOIECC OIUIATHI/BO3MELICHUS IUIaTeXel, HaJlOroB, PacxooB,
yKa3aHHBIX B HACTOSIIEM IIYHKTE.

4. llopsinok Bpydyenus OrnpapiaeHui

4.1.  OtmpaBieHHE TOCTAaBISIETCS A0 MECTa HaXOXKACHUS IyHKTAa BBIIAYM 3aKa30B VcriomHHTENS (asiee Mo TEKCTY 10
CKJIaJ1a»), 10 MECTa HaXxOXKJEHUs [ocTaMaTa (Jlajiee o TeKCTY - «JJ0 Ioctamaray), 1uoo o aapecy Ilomyuarens, ykazaHHOMY
B HakimagHoi KimeHToM (masee mo TEeKCTY «IO ABEPI).

4.1.1. TTpu nocraBke OTOPABIECHUS B PEKHUME «JI0 ABEPHUN:

- BpyueHue OTIpaBiIeHHs MPOM3BOIUTCA (HU3NIECKOMY JIHITY, YKa3aHHOMY B KadecTBe [lomyuaresns B HakJIaIHOM.
Homyckaercst Beigaya OTnpaBieHud no agpecy xoctaBku OTIIpaBieHHs WHOMY JIMILy, TPH HPEIBSIBICHUH IOCIECIHUM
OpHMI'MHAJIa JIOKYMEHTa, YAOCTOBEPSIOUIEro JMYHOCTh I[lonmywarens, yka3aHHOIO B HaKIagHOW W JHLA (paKTHUECKH
TIPUHSBILETO OTNpaBieHUE. /laHHBIE JOKYMEHTA, YAOCTOBEPSIONIEr0 TMYHOCTE [lomydaTenst M MMYHOCTD JINIA, TPUHSBIIETO
OtnpaBnieHne o aapecy A0CTaBKH, YKa3bIBAIOTCS B HAKJIAHOI.

Ecmu y Iomyuarens monkmroueH cepsuc CDEK ID, To Bpy4eHHE OCYIIECTBISCTCS C HMCIOJIB30BAHHEM OJHOPA30BOTO
KO/ia, CreHEpHpPOBAHHOTO W HampaBlieHHOro cuctemod Mcmomnutens Ha TtenedoHHBIH HOoMmep [lomywarens. Ilpu stom,
JIOKYMEHT, YIOCTOBEPSIONIUH JTHYHOCTh, HE 00s3aTeICH K NPEABSBICHHUIO.

- BpydeHue OTnpaBieHus I0PUANIECCKOMY JINILY, ABJstronieMycs [lomy4arenem, Ipon3BOJUTCS TF0OOMY COTPYIHHUKY
WIM TPEACTaBUTENIO IOPUAMYECKOro JiMia. YkasaHue B HakiagHod Kimentom/OTnpaBuTeneM KOHTAaKTHOTO JIMIIA

8



OpraHM3aIMH-TIoNyYaTelNsl He o3HadaeT 00s3aHHOCTh Vcmomuurens BpyuuTs OTIpaBiIeHHE TOJIBKO AaHHOMY KOHTAKTHOMY
Jany. TlomaOMOUMS MMpEeACTAaBUTEIIA HonyanensI Ha MOJIy4YCHHE OTHpaBHeHHﬂ MOT'YT CJIEAOBATb U3 JOBEPEHHOCTU, 4 TAKKC
13 OOCTAHOBKH, B KOTOPOH INPOHCXOAWUT BpydeHHe OTNpaBieHUs, B TOM YHCIE HCXOIS W3 TOrO, UTO IPEACTABHUTEIH
[omy4aTenst Haxoqures 1o aapecy [lomyuaTens, yka3aHHOMY B HaKJIaIHOW W/MJIM UMEET JOCTYII K IeyaTy (a paBHO IITaMILy)
OpraHM3aly, KOTOPOH aapecoBaHo OTHpaBIeHHE, MOXKET NPEIbIABUTH CIIy>KEOHBIH NMPOMYCK, BBIJAHHBIA OpraHu3anuei,
spistonterics Ioxydarenem.

4.1.2. IIpu 10CTaBKE B PKUME «JI0 CKIIA/Ian:

- BpydeHre OTIpaBiIeHNs MPOM3BOANTCSA (HPU3NUECKOMY JIMILY, YKa3aHHOMY B KadecTBe [loiydaTternst B HaKIaJHOH
Ipy NpeAbABICHUN TOKYMEHTA, YIOCTOBCPAOIIECTO JIUYHOCTDh, C YKa3aHUEM HonyaneneM B HaKJ’Ia[[HOﬁ JaHHBIX TOKYMCHTA,
YIOCTOBEPSIOIIETO JIUIHOCTD U MPOCTABICHHS HOAIUCH.

Ecnu y Iomyuarens noxnkmoueH cepsuc CDEK ID, To BpydeHue oCyIeCTBISETCS C MCHOJIb30BAHUEM OJHOPA30BOI0O
KO/la, CTCHEPHPOBAHHOTO W HampaBieHHOro cucremoi Mcmomnutens Ha Tenedonnsrii Homep Ilomyuatens. Ilpm stom,
JIOKYMEHT, YZ0CTOBEPSIOIINI JIMYHOCTh, HE 00513aTeJIeH K MPEIbBICHHIO.

- BpyueHue OTIpaBieHUs FOPUIUUECKOMY JIUILY, siBisitoiiemMycst [lonydaTenemM, MpOM3BOANUTCS JTIOOOMY COTPYIHUKY
WIN TPEICTABUTENIO FOPHIMUYECKOTO JIMIA, MPEIbSBUBIIEMY JOBEPEHHOCTh M JOKYMEHT, yIOCTOBEPSIOIINHA JIMYHOCTH, C
ykazanueM Ilogydarenem B HaKJIaAHONW JAHHBIX TOKYMEHTA, YOCTOBEPSIONIETO JTMUYHOCTh U MPOCTABICHUS OATHUCH.

4.1.3. Ilpu nOCTaBKE B PEXKHMME «JI0 MOCTAMATAN:

- Bpyuenue OtmpasieHust (OTKpbITHE sideWKHM mocramara ¢ OTnpaBieHHEM) IPOU3BOJAUTCS TPHU HACHTU(HUKALUH
[Mony4aTenst myTeM Hcnojb30Banus [lomydaTeneM CreqUaIbHOIO KOAA JOCTYMA, HAMPABIECHHOTO Ha Telae(OHHBIH HOMeEp
[Momy4aTenst, BBOAMMOTO UM Ha CIIELMATGHOM 3KpaHe ImocTaMaTa.

4.14. Tlpu gro0oM pexuMe OOCTaBKM B aapec (DU3MYECKMX W IOPUAMYECKHX JHUI VICHONHUTENh HMEeT NpaBo
JOTONHUTENBGHO K BBIMICH3IIOKEHHOMY IMPOBECTH HAEHTH(UKanuio audHOCTH [lomydaTenst mocpencTBoM —Telne)OHHOTO
3BOHKa Ha HoMmep TesedoHa [lomyuarens, yka3aHHOrO B HaKJIaHOM.

4.2.  OtmpaBieHHe HE JOCTABISETCS 110 afpecaM aOOHEHTCKHX SIIMKOB MIIH ¢ YKa3aHHEM TOJIBKO IIOYTOBBIX MHJICKCOB.

4.3.  JlocraBKa B a/Ipec IyOJINYHBIX TOCYAaPCTBEHHBIX M MyHUIIMNIATBHBIX OpraHU3anuil (OpraHbl BIACTH BCEX BETBEH U
ypOBHeﬁ, BKJIIOYas MPaBOOXPAHUTECIIBHBIC, HAJIOT'OBLIC, Cyﬂe6HLIe, JIMIOCH3HMOHHBIC, BOCHHBIC OpFaHI/I3aL[I/II/I) OCYIIECTBIIACTCA
Hcnonaurenem 6e3 rapaHTHH OTYETA O JOCTaBKE B COOTBETCTBHH C ITOPSIKOM, NEHCTBYIOIIMM B 3THX OpraHU3alusaX (B
YaCTHOCTH, B KQHLEJISIPUAX TIPHEM OTIPABICHUH OCYIIECTBIIsIETCS O€3 MOIHUCH COTPYAHUKA O €ro MOIYUYEHUHN WM BIOKEHNE
OTIPABIICHHUS B AMIMK AJSI KOPPECTIOHACHIIH Ha BXOJE).

4.4. Hcnonuutens yBenomisieT Ilomyuareneit OtnpaBieHui 0 IOCTYIUIEHUH OTIPABICHUN C PEKUMOM JIOCTaBKU «I0
CKJIaJIan, «JI0 TocTamara» B JIeHb moctyruieHus OTIpaBieHusl Ha CKIIAJ/TIocTaMaT U TOTOBHOCTH K Bblaue. YBeIOMIICHHE
OCYIIECTBIISIETCS] TIOCPEICTBOM MecceHKepoB i SMS, B MoounsHoM npuitoskeand CDEK Mobile. KinenT Takxe BripaBe
CaMOCTOSITENIEHO OTCIIEKHUBATh MOCTYTIJICHHE OtnpaBnenuss  Ha  caiite  VcnonHuTens o CCBUIKE
https://www.cdek.ru/ru/traking mimm B MoOnbHOM TIpUiIoXKeHNH VcrmomHITENS.

4.5. Kypwep undopmupyer Ilonydarens o mpuesne 3a 30-60 MUHYT 10 mpue3a MOCPEICTBOM POOOTHU3UPOBAHHOTO
3BOHKA.

4.6. Ilpm Bpyuenum ortnpasnennii Ilomyuarens ocymiecTBiseT (QUKCHpOBaHHE (IPU OTCYTCTBHH ITOJKIIOYEHHOTO
cepuca CDEK ID):

- JaHHBIX JIOKYMEHTa, YIOCTOBEPSIOIIEr0 JIMYHOCTh ajpecara WJIM €ro YHOJIHOMOYEHHOTO IPEACTaBUTENS
(pamuust, MMs1, OTYECTBO (IIPU HATWYHH), CEPUST K HOMEP JOKYMEHTa;

- PEKBH3UTOB JOBEPECHHOCTH WJIM WHOTO JIOKYMEHTA, IMOATBEPKAAIOIIETO IOJIHOMOYHS MPEACTaBUTENS (B CiIydae,
€CIIM OT MIMEHH aJipecara JICHCTBYET yITOJTHOMOYEHHBIN PEJICTaBUTEINb).

Yka3zaHHbIC JAHHBIC (I)I/IKCI/Ipy}OTCH IMyTEM HX BHCCCHHUA HonyaneneM B YCTAaHOBJICHHBLIC WcnomauTeneM THIIOBBIC
¢opmbl (Oy1aHKM) HAKIAAHBIX, XapakTep HMH(OpMauu B KOTOPHIX MNpEIycMaTpHBacT BKIIOYEHHE B HUX IEPCOHAIBHBIX
JaHHBIX azapecara nin €ro YIIOJTHOMOYCHHOT' O npeaAcTaBUTEIIA, HCIOJBb3YyEMBIX JIIA OKasaHusd yciayr mo
npueMy/noctaBke/Beinade OTHpaBIeHHd W 00paOOTKH IMEPCOHATBHBIX NAHHBIX, WM C WCIOJIH30BAHHUEM OIIPENEICHHOTO
HcnonHurenem nHOTO criocoda, 00eceyrBaroIIero J0CTOBEpHOE yCTaHOBIeHHe cBejeHuit o [lomydarene. @akt BpyueHus
OtmpaBieHuii MOATBEPKAACTCS NOANUCHIO [lomydaTens (ero yrnoJIHOMOUYEHHOTO MPEACTABUTENS) UM UHBIM OIPEIEICHHBIM
Hcnomaurenem crioco6omM, 06ecrednBalomnM JOCTOBEPHOE NOATBEpkAeHNE (pakTa BpydeHus OTnpaBieHHs.

- Opy  JIONOJNHUTENBHON uaeHTHUKauuK judHocTH [lomyuarens ¢ WCIONb30BaHWEM MPOBEPOYHOTO KOJa,
HampasieHHOro B SMS Ha MOOWIBHBIH HOMEp MOIydYaTess, yKa3aHHbIH B HakKJIaJHOH, B HAaKJIaIHON OCYIIECTBIAETCS
(uKCHpOBaHKE MPOBEPOYHOTO KOJa, 03ByueHHOro [lomyyarenem.

Knuent yBemomieH u coriaceH, 4To VICIONHWTENs HE IPOM3BOAUT IOPUAWYECKYIO 3KCIEPTH3Y [JOKYMEHTOB,
YIOCTOBEPSIOIINX JINYHOCTb, & TakXe MOJIMHHOCTH TMOANUCEH U TIedaTed, coJepKaliuxcsi B JIOBEPEHHOCTSIX
npencrasureneit I[lomydarenst.

4.7. VcnomHuTenb NPenoCTaBIsieT BO3MOXKHOCTH INPOCTaBlIeHHsT OTMETOK [lomyuarenem o BpydeHun OTnpaBieHUs
OJTHUM U3 CJICAYIONIMX CITOCOOOR:

- ronmich [lomyyarens Ha BEIOMOCTSAX TOCTaBKK/ OyMaKHON HakagHOW VcomHUTENS;

- noanuck Iloxydarens, 3aduKcMpoBaHHas Ha OJKpaHe cHenuainbHOro obopyaoBanus. Ilox crneuuasbHBIM
000pyI0BaHHEM NTOHUMAETCA HIEKTPOHHOE IMPOrPaMMHO-TEXHHUECKOE yCTPOWCTBO, MPEACTABISIONIEe cOO0H COBOKYITHOCTD
MIPOTPaMMHO-TEXHUYECKUX YCTPOMCTB Ha 0a3e MOOMJIBHOTO YCTpOHCTBa (MOOMIJIBHOTO II€PCOHAIHLHOTO KOMIIBIOTEpA,
JIOTIOJIHUTENBHON (DYHKIIMOHAIBLHOCTBIO MOOMIIBHOTO TenedoHa 1K 0e3 TakoBoro (cMapTdoH, KOMMYHHKATOD, TUIAHIIETHBIH
KOMITBIOTEP M T.II.), MMCIONIETO BO3MOXKHOCTh BBIXOJa B CETh VIHTEpHET, a TakXKe HMEIOLIEr0 CEHCOPHBIH 3KpaH,
No3BoJIsIIOIIMK  puKcHpoBaTh Tpaduueckoe oroOpakenne mnoxanucu I[lomyuarens Ha dkpaHe. CTOPOHBI TNPH3HAIOT
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BO3MOXKHOCTh TIPHMEHEHHSI Ha BEJOMOCTAX JOCTaBKH/HAKIAAHBIX VcromHuTens aHanora COOCTBEHHOPYYHOW ITOIITHCH
[Monyuarens xak SKBUBaJeHTa coOcTBeHHOM mnoamnucu [lomyuarens. Bemomoctu nocraBku/ HaknaaHble VcrmonmHuTens,
MIOJNMCAaHHBIE W YJOCTOBEPEHHBIC AHAJIOTOM COOCTBEHHOPYYHOH moxamucu Ilomydarens, cunTaroTCs JOKYMEHTaMH,
MMEIOIIMMH PaBHYIO IOPUINYECKYIO CHIY C JOKYMEHTaMH, ITOJITMCAaHHBIMH COOCTBEHHOW moamnuckio Ilomyyarens, 1 MoOryT
ABJISITHCSI MTMCBMEHHBIMH J10Ka3aTENLCTBAMH IIPU PACCMOTPEHHH JI€a B CyJe. AHAJIOTOM COOCTBEHHOPYYHOH MOANUCH OyAeT
SIBIIATBCS JEKTPOHHAs moanuch llomydartens, co3faHHas MyTeM MPOCTaBIEHUS MOANUCU MONydaTesleM Ha CHELHalbHOM
obopynoBannu. B mpolecce HamucaHus Ha yKa3aHHOM OOOPYZOBaHUH TOJIHCH OLU(PPOBHIBAETCS W MPUCOCTUHSIETCS K
BeoMocTH noctaBky/ HaknanHoi McrmonauTens. ComepkaHne JOKyMEHTa BMECTE C IIPHCOEIMHEHHON MOINCHI0 00pa3yloT
L[EJIOCTHBIN TOKYMEHT, 3aIlUIICHHBIH OT BHECEHUS U3MEHEHHH 1 HECAHKI[MOHUPOBAHHOTO JOCTYIIA.

4.8. TIlpu pocraBke Otnpasiaenusts Kimenta wuHTepHET-MarasuHa IlomydaTens wWMeeT MpaBO B NPHCYTCTBUHU
npencTaBuTest VcomHuTens 1 0 OIuiaThl CTOMMOCTH YCIYT/HaJIOKEHHOTO IUIaTeXa BCKpbITh OTIpaBiIeHUEe U OCMOTPETh
BJIOXKECHUS, €CIIM MHOE YCIIOBUE HE YKAa3aHO B HAKJIaJHOM.

4.9. B cnyyae Hapymenunii ynakosku Kiment/ITomy4arens BpaBe B MOMEHT BPYYEHHS! OTHpABICHHS TPeOOBaTb OT
COTpyaHMKa VcnonHuTens y4acTBOBaTh B JIOCMOTpPE COJEPKMMOIO M COCTAaBIICHHsl JIByCTOPOHHEro akta mno Qopme,
ycTaHoBJIeHHOU McnomHuTeneM.

4.10. Ilpu BBIEAaYe OTHpaBICHWI Ha TEppUTOpUM ApYrux crtpaH (kpome Poccuiickoii ®eneparmu) VcnomHurensb
OCyLIecTBIsIeT AocTaBKy OTHpaBlIeHMs TOMYYaTeNio, WIM HHOMY JIMIly, KOTOpOe€ IO oOIeHKe lcrmomHuTtens wnmeer
MMOJHOMOYMST Ha mnosydeHne OTOpaBieHUs OT MMEHHM noiydarens (Kak, HamnpuMep, JIMNa, MPOXKUBAIOIIHE B OJHOM
TIOMEIIEHUH C TIOTyJaTesieM, KoJulera u T.11.).

4.11. Ucnonnurenb umeer npaBo A0 23 4. 59 MuH. Tekywmero aHa nocraBku OTIpaBieHHs B ropoje-nojyvaTeiie
MIPOM3BECTH KOPPEKTUPOBKY KOHEYHOTO cTaTyca o gocrarisemoMy Otnpasienuto ("Bpyden" umu "He Bpyden"), ecinu uxnoe
HE MPEeAyCMOTPEHO U He 3akperieHo CTopoHamu B JloroBope BO3ME3HOTO OKa3aHHU KyphEPCKHUX yCIyT.

5. Xpanenue u [lopsinok Bo3Bpara OTnpaBjeHuii

5.1. TIlpu HeBo3MmoxHOCTH BpyueHus OtnpaBienus llomydaremo, OTmpaBieHHe XpaHUTCS: B Iocramare - 3
KaJleHIapHBIX 1mHS, Ha ckinane/[IB3 Mcnomaurtens - 7 xaneHmgapaeix aaeit. [locne 7-Mu kaneHOapHBIX JHEH, HAYWHAS C 8-X
CYTOK, XxpaHeHue OTnpaBieHuil ocymecTsisercsa McnoaHureneM 3a JOMOTHUTENbHYIO IUIATY, €CIIH HHOE HE NMPeyCMOTPEHO
JorosopoM. CTOMMOCTh YCIIyT XpaHEHHs 3aBHCUT OT rabdaputos OTHpaBiIeHHS W HAYMCIACTCSA 3a KaXKIBIM KaJCHIapHBIA
Jgenb. ITo OtmpaBieHHAM € PEXUMOM JAOCTABKH «IO MOCTaMaray IO HCTEYEHUIO 3-X KaleHAapHbIX AHed OTnpaBneHus
TIOJ|JIeKAaT BO3BPATY.

5.2.  CrouMOCTb yCIyr XpaHEHHUs M CTOMMOCTb ycIyr 1o Bo3BpaTy OtmpaBieHuil ykaszaHa B IIpunosxenun Ne 1 k
HacTosAweMy PeriiameHnty.

5.3. Ilpu =HeBoctpeOoBaHHOCTH OTNpaBICHUS] B TEUCHHWE OJHOTO KaJCHIAPHOTO MeECsma, MOCJIE MOBTOPHOTO
yBenomienust [lomydarenss o HeoOxoaumocTu ero noiyueHus, Ornpasienue Bo3ppamaercs Kimenry. Ilpu stom Kiment
00s13aH OIIaTUTH VICIIOTHUTENI0 CTOMMOCTH YCIYT, CBSI3aHHBIX C Iepeaapecalyell, XpaHeHueM, yTHIN3alyel, BO3BpaToM
OtnpaBrieHus ¥ HOBTOPHBIMH JOCTaBKaMH.

54. B cnyuae nucbMenHoro otkaza I[lomyuarens u Kimenra or monyuenuss OrtmpasieHus, 1100 B ciydae
HeBocTpeOoBaHHOCTH OTnpaBineHust (B T.4. OTCYTCTBHS THMCBMEHHOTo YykazaHus KimeHTa o0 BO3Bpare/mepechuiKe
OtnpaBreHus1) B TedEHHE IBYX MeCALEeB C MOMeHTa nepenauu OtnpapieHus McnomHuTenro A AOCTaBKH, IIPABO
COOCTBEHHOCTH Ha COOTBeTCTBYyommee OTnpasieHne nepexoJur K Mcnonaurento.

5.5. B croumocts ycayru «MexayHapoaHblii DKCIpecc» BXOAUT CTOMMOCTh YCIyT MO XpaHeHHIo OTmpaBieHHs Ha
CBX (ckiax BpeMEHHOTO XpaHEHHUS MPHU TaMOXKEHHOM IIOCTY) B TeUCHHE 3-X KaJeHAapHBIX AHEH. XpaHeHne OTIpaBiIeHUH,
KOTOpbIe HE OBUIM IIepelaHbl Il TaMOXKCHHOTO O(GOPMIICHHS sl Ielel NepeMelIeHHsT 4epe3 TAMOXEHHYIO TPaHHMILy,
OCYILECTBIISICTCA Ha CKJIaaax VCroaHUTeNs B COOTBETCTBUHU C YCIOBUSIMU HacTosero Pernamenra.

5.6. Boszppary momnexkar OTopaBieHHs KINEHTOB — VIHTEpHET-Mara3uHOB, 10 KOTOPEIM MoNydeH oTka3 [lomygarens,
UCTEK CPOK XpaHeHHMs1 (OecriaTHBIA CPOK XpaHEHUs cocTaBiisieT 14 KaleHIapHBIX AHEH, a st OTIpaBiIeHUH ¢ PeKUMOM
JOCTaBKH «JO0 MOCTaMara» - 3 KaJCHIAPHBIX AHSA, €CIM WHOE HE mHpeaycMoTpeHo JloroBopom), muOO OCyIIECTBIICHA
YacTHYHAs I0cTaBKa (YacTHUHBIN Bo3BpaT). Bozepar OTnpaBnenuii ocymecTsisiercs 3a cuer Knmenra.

[MepropnunocTs  QopmupoBanus cnucka OTOpaBieHW, mNoJJeKamKMX Bo3Bpary KiMeHTy, yCTaHaBIMBaeTCs
cooTBeTcTByIOIMM JloroBopoMm, mnoamucaHHeiM Mexay Mcnomautenem u  Kimentom. CorylacHO —yCTaHOBJICHHOW
HNEPUOJUYHOCTH CIUCOK COOTBeTCTBYoUmMX OTnpaBieHui, moanexamux Bo3spary Kiuenrty, nanpasnsgercs Kinuenty Ha e-
mail, ykasannsiii B [loroBope. B nepeuens OtmpaBnenuii, nomnexxamux Bo3Bpary KimeHty, BxmodaroTcs OTnpaBieHus 10
HaKJIaJHbIM, KOHEUHBIE CTaTyChl KOTOPBIX NMPOCTaBieHb! McrionHuTeneM, Takie Kak: He Bpy4eH; BO3BpaT; BPyUeH: YaCTUYHAS
JIOCTaBKa, a TaKXKe OTIPABICHHUS, IO KOTOPHIM HCTEK CPOK XpaHeHUs. KimeHT B TedeHue cpoka, MpeayCMOTPEHHOTO
JloroBopoM, ¢ MOMEHTa MOJY4YEHHs yBEJOMIICHHS Ha e-mail BIpaBe MpoUIMTh CPOK XpaHeHust OTIpaBIeHUs] B MECTE €ro
HaXO0XJIEHUS, C 00513aTEIHCTBOM OIIATHI 32 YBEIHUCHNE CPOKA XPAHEHHS.

[To OtmpaBneHusM, moIexamumM Bo3Bpary Kiuenty, McromHuTtens opopMIIseT COOTBETCTBYIOIIYIO COITPOBOANTEIBHYTO
HaknagHylo Ha OTOpaBieHue UM KOHCOJMIMPOBAHHYIO MAapTUIO OTHpaBieHuil. Bo3Bpar ocyluecTBiseTcd Mo yka3aHHOM
HaKJIaHOHM C MPUJIOKEHUEM CIHMCKA 3aKa30B. Bo3Bpar ocymecTsisieTcs VcronHuTeIeM OHIM U3 CIEIYIOUINX CIIOCO00B U B
CIIEAYIOIIEM HOPSIIIKE:

- nyTeM JocTaBkd OTIPaBICHUS/KOHCOJIMANPOBAHHON NHapTUU B MecTo HaxoxaeHus Kiwenrta. B ykazanHoM
cirydae KimeHT o0s3aH B TeueHne 2-x pabounx JHEH ¢ MOMeHTa moiydeHus OTHpaBlieHUs/KOHCONMUANPOBAHHON MapTHH
OTmpaBieHnii NPOBEPUTh COOTBETCTBUE KOJMYECTBA M KadecTBa (DAaKTHUECKU MONyYeHHBIX OTIpaBICHUH, KOJIMYECTBY
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OTtnpaBrieHuil, yka3aHHBIX B CONPOBOJUTENBHON HAaKIaAHOW. B ciydae BbIsBIEeHUS pacxoxaeHus KimeHT He3aMennuTensHO
yBemomiisieT VcnonmHWTENS O BBIIBIEHHOM pACXOXXICHHH, C COCTABICHHEM COOTBETCTBYIOIIEIO0 AKTa O BBISIBICHHOM
pacxoxaeHun. AKT coctasisiercst KimeHToM B cocTaBe KOMHCCHH, HE MeHee 3-X denoBek. KimeHT o0s3yercst obecrneunTh
mpoliecc NPUEMKHU OTIpaBleHuH Buaeo 3amuceio. Ilpuemka Otnpasnenuii ocymiectsisercs Knuenrom. Knuent Hanpasnser
MMICbMEHHOE yBEAOMIIEHHE VICTIONHHUTEN0 C NMPUIOKEHHEM BBINICYKa3aHHOTO AKTa, HE MO3#Hee 2-X paboumx IHEH c
MOMEHTa moiydeHust OTNpaBieHus/KOHCOMUIUPOBaHHOM mnaptun OrtnpasineHni. JIByXZAHEBHBIH CpPOK, YCTaHOBJICHHBIN
HACTOSIIIUM IIYHKTOM, IS Iesielt mpueMku OThpaBieHu 1Mo KOJUYECTBY M VIS MpeabsBICHUS NpeTeH3nu VcmomHuTens,
sIBIsieTCs npecekarenbHbIM. [lo 3ampocy Vcmomaurens KimmeHT o0s3aH IpemocTaBUTh BHIEO 3aIlUCh, ITOATBEPKAAIOIIYIO
¢daxt pacxoxnenuss OTHpaBieHUI O KOJIWYECTBY W/UiK KadecTBy. IIperen3un KimenTa, monaHHble MO MCTEYEHUH ABYX
pabounx 1IHEH C MOMEHTa MONyYeHHS KOHCONMMAWPOBaHHOW mapTtuu OTNpaBieHWil, HE MOUIEKaT PACCMOTPEHHIO H
yaoBieTBopeHuto McrnonHurenem.

- myteM BblZadn OTNpaBICHUs/COOTBETCTBYIONIEH MapTHH B MecTe HaxoxiaeHus Mcnomnurens. B ykazanHoM
ciydae npueMka OTIpaBIeHUN 10 KOJIMYECTBY U KAaUECTBY OCYILIECTBISETCS B MOMEHT nepefaun OrtnpasneHuil Kinuenry c
MOJIMCAaHUEM COOTBETCTBYIOLLEN COIIPOBOAUTEIBLHON HAKIIAAHOM.

PacuerHbIil Bec HaK/IaAHOW HA BO3BPAT CKIAIBIBACTCA M3 CYMMBI PaCUETHBIX BECOB 3aKa30B, BO3BPAILAEMBIX O JTaHHOW
HakJIagHOH. B ciyuae, eciu 3aka3 ObUI JOCTAaBIEH YacTUYHO, PACUETHBIM BECOM IIPU BO3BpaTe SBISETCA IIOIHBIN
NEepBOHAYAJIbHBIN BEC 3aKa3a.

6. OTBeTcTBeHHOCTEL CTOPOH

OTBeTCTBEHHOCTh MICIIOIHUTEN:

6.1. HcmonHnTens HECET OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE IepedrncieHne KImeHTy cTOMMOCTH pealn30BaHHOTO
Knuenrom ITomyuaremo ToBapa B pazmepe 0,2 % OT moiexaliero nepeyrcieHtio pa3mMepa JICHEKHBIX CPEJICTB 3a KayKAbIid
JICHb MIPOCPOUKH, HO He 6osee 20 % oT pa3Mepa 3a00KEHHOCTH, TOIJIEKAIIeH IepeunCICHHIO.

6.2. VcmomHuWTENh HECET OTBETCTBCHHOCTH 3a HapYIICHHWE CPOKOB nMocTaBku OtmpaieHuit B pasmepe 3 % (Tpex
MPOLIEHTOB) OT CTOMMOCTH YCJIYTH 1O JIOCTaBKe COOTBETCTBYOLEro OTIpaBieH s 3a Kax bl paboumii JeHb IPOCPOUKH, HO
He 0ojiee CTOMMOCTH YCIIyT 1o AocTaBke OTIPaBIeHNUS 110 COOTBETCTBYIOIICH HAKIIaTHOM.

6.2.1. YcranaBiuBaeTcs HCKIIIOYMTEIbHAsh OTBETCTBEHHOCTh VICHONHUTENsS 3a HapylIEHHWE COTJIACOBAaHHBIX CPOKOB
JOCTABKH TI0 YCIYTaM «CYMEp-3KCIPECC», «ONUI-IKCIIPECC» M «MATUCTPAIBHBINA CYTIEp-IKCIIPECC).

B cnyvae HapymieHust CPOKOB JOCTaBKH MO YKa3aHHBIM BHJIAM YCIIyT Oojiee 4eM Ha OJMH 4ac OT COIJIaCOBaHHOTO CpPOKa
JIOCTaBKH, - OTBETCTBeHHOCTh Mcmomuurens cocraBnsgeT 100% OT cTOMMOCTH COOTBETCTBYIOMIEH YCIYTM IO JOCTaBKE
Otnpasienus;

B ciyuae HapylieHHs: CPOKOB JIOCTaBKM 10 YKa3aHHBIM BHJaM yCJIyT MEHEe YeM Ha OJIMH 4ac OT COIJIACOBAHHOTO CpPOKa
JOCTaBKH, - OTBETCTBEHHOCTH VICTIOJTHUTEIIS TI0 YKa3aHHBIM yCIyTaM COCTaBIISIET:

- «Cymep-3KCIpecc» M «OJHUI-IKCIPECC» - OTBETCTBEHHOCTh VICIOJNHHTENS YCTaHABIMBAETCS B pa3Mepe JICHEKHBIX
CPEZCTB, PaBHBIX Pa3HHIIE CTOMMOCTH YKa3aHHBIX YCIyT ¥ CTOUMOCTH YCIYTH «9KCIIPECC-TaiT»;

- «MarucTpalbHBIN CyIep-IKCIPECC» - OTBETCTBEHHOCTH VICIIOIHUTENS yCTaHABIMBACTCS B pa3Mepe JICHEKHBIX CPEJICTB,
PaBHBIX pasHUIEC CTOUMOCTH YKa3aHHBIX YCJIYT U CTOMMOCTHU YCIIYyT' ((MaFHCTpaHLHBIﬁ OKCIPECCH.

6.2.2. YcTaHaBIMBACTCSl NCKIIIOYNTEIbHAS OTBETCTBEHHOCTH VICHONMHUTENS 3a 10CTaBKy OaHKOBCKHX (M/WMIIM KPEAUTHBIX )
Kapr.

CropoHamMH COTJIACOBaHO M MPUHATO YCIOBHE O TOM, YTO IpH Hepenade McrmomauTento 6aHKOBCKUX (W/MIH KPEOUTHBIX )
KapT I TOCNenylomied WX NOCTaBKH, NaHHbIE KapThl HE SBIISIOTCS aKTUBHBIMHM, @ Ha COOTBETCTBYIOIIEM CHYETE -
OTCYTCTBYIOT ACHCKHBIC CPCIACTBA. WUcnonauTtens HE HECET OTBETCTBEHHOCTH 3a JCHCKHBIC CPEICTBA, HaXOIAHNIUECA Ha
pacdyeTHOM cueTe, IPUBSI3aHHOM K COOTBETCTBYIOLIEH KapTe.

Kinenr o6s13aH obecniedynTs HEBO3MOKHOCTH CBOOOTHOTO UCITOJIb30BAHHS KaPThI.

CropoHaMH COTIACOBAHO ¥ MPHHSATO YCIOBHE O TOM, UTO €CJIN BIOKeHHEeM B OTIpaBIIeHUE SBITIOTCS OaHKOBCKHE (¥/HITH
KpEIMUTHBIE) KapThl, U B ClIyyae YTPaThl WM MOJHOTO MOBPEXKAEHHs (IIOPYM) BIIOKEHUS, OTBETCTBEHHOCTH McnomHurens
OllpeAeNseTcs pa3MEepoM CTOMMOCTH yciayr lcmomHuTens 10 JOCTaBKEe COOTBeTcTByromiero OTmpaBieHUs W
JIOTIOJTHUTENEHON KOMITEHCAIIMH B pa3Mepe peasibHO IPHYMHEHHOTO yiepoa, Ho He 6oixee 500,00 pyOiei.

6.3. Pa3mep orBercTBeHHOCTH Mcmonuuress 3a OTnpaBieHre, CTOMMOCTh KOTOPOTO He ObLTa 00BSIBIICHA H 32 KOTOPOE
HE B3UMaJICSI cOOp 3a 00BSIBICHHYIO CTONMOCTb:

. B ciyyae mosyHOW yTpaThl MM MOJHOTO HOBpexaeHus (mopuu) OTmpaBieHHs — B pa3Mepe CTOUMOCTH YCIyT
VcnonHuTens mo AOCTaBKE COOTBETCTBYIomiero OTNpaBlIeHUS] W JONOJTHUTEIBHOW KOMIIEHCALMM B pa3Mepe peaibHO
MpUYrHEHHOTo ymepba, Ho He 6onee 3 000,00 pyoOuneii. B cimydae, ecnu BinokeHneM B OTrnpaBiieHHE SIBISIOTCS JOKYMEHTBI
0e3 yKa3aHus OOBSIBICHHONW CTOMMOCTH, pa3Mep AOMOJHUTEIbHOM KoMmeHcanuu coctapisieT 500,00 pyoieii.

. B ciryyae wacTnuHOTO MOBpEXAEHUS (TIOPYN) WIN YTPAThl YaCTH MHOTOMecTHOTO OTNpaBiIeHus — B pa3Mepe YacTH
cronMocTH ycayr McrnomHurens no gocraBke Bcero OTIpaBieHus IPONOPLUUOHATIBHO J10J1€ UIATHOTO Beca MOBPEXICHHOTO /
YTPadeHHOTO BIOXKEHHMS B OOIIEM IUIATHOM Bece Bcero OTIpaBieHNs U AOTIOIHUTEIFHON KOMICHCAIMU B pa3Mepe peanbHO
HNpUYMHEHHOTO yiiepOa, Ho He Oozee 3 000,00 pyoneid. B ciyuae, ecnu BioxkeHneM B OTIpaBiieHUE SIBISIOTCS JOKYMEHTBI,
pa3Mep IOIONMHUTENBHOM KoMIteHcauu coctasisiet 500,00 py6ueit.

e B ciiyuae yacTHYHOTO MOBPEXICHUS (IIOPYM) WIN YTPATHl 9aCTH OJHOMECTHOro OTNpPaBIIeHUsS — B pa3Mepe HOITHON
CTOMMOCTHU YCIIyT WUcnonaurens no JOCTaBKC OTHpaBHeHI/IH n [[OHOHHHTeHbHOﬁ KOMIICHCAlMK B pasMepe peaibHO
mprYrHEHHOTO yiepoa, Ho He 6onee 3 000,00 py6umeii. B ciryuae, ecnu BmoskeHreM B OTHpaBieHUE SIBISIOTCS JOKYMEHTHI,
pa3Mep JOMOJIHUTENIbHOM KomrieHcanuu cocrasisier 500,00 pyoOueit.
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6.3.1. B ciiyyae moBpexAeHUs JNIIb WHAWBUIYaTbHOU ((HUpMEHHOH, (haOpuiHON, 3aBOJCKOI) YIHaKOBKH BIOKEHHS B
OtmpasieHre u npu TpeOOBaHMU €O CTOPOHBI KiteHTa JeHexHOW kommeHcauuu, KiIMeHTy HeoOXOoIMMO IOATBEPAWTH
000CHOBaHHYIO0 HEOOXOIMMOCTh 3aMEHBI TOBPEKACHHON HHANBHIYAIbHOH yIIaKOBKH.

B ciyuae HEBO3MOYKHOCTM 3aMEHBbl HMHIMBUAYaJbHOW ((pUpMeHHOH, (aOpuuHOl, 3aBOACKOW) ymnakoBkH, KimeHTy
HEOOXOZMMO TOATBEPANTH JAHHOE OOCTOATENHCTBO COOTBETCTBYIOLIIMMH JOKYMEHTaMH (MO0 MOATBEPANTH pasyMHBIE U
000CHOBaHHBIE PAacXO/Ibl Ha €€ 3aMEHY).

Ecmu y Kimenta OTCYTCTByeT BO3MOXHOCTh TMOATBEPIUTH CTOMMOCTh PAacXOJOB IO 3aMEHE WHAMBHUIYaTbHOU
(pupmennoii, habpudHOIA, 3aBOJICKOI) YIIAKOBKH, OTBETCTBEHHOCTH Vcriomuutens coctaBiseT 10% OT CTOMMOCTH YCIIyT HO
JOCTaBKe cooTBeTcTBYomero Otmpasienus, Ho He 6oiee 100,00 pyOineid.

6.4. Pa3mep orBercTBeHHOCTH VcmonamTens 3a OTmpaBiieHHE, CTOMMOCTh KOTOPOTO ObUIa OOBSABICHA W 32 KOTOPOE
B3UMaJIcs cOOp 3a 0OBSBICHHYIO CTOUMOCTB!

. B ciyyae yacTu4HOTO MOBpEXACHUS (TIOPYN) WIN YTPAThl YACTH MHOTOMECTHOTO OTNPAaBICHUS — B Pa3Mepe YacTH
CTOMMOCTH yciyr McromHuTens 1o gocraBke Bcero OTIpaBieHus IPONOPLIUOHATIBHO JI0JI€ TUIATHOTO Beca MOBPEXICHHOTO /
yYTPadeHHOTro BJOXKEHHs B oOmIeM IUIaTHOM Bece Bcero OTIpaBlieHHsT M JIONOJHHUTENBHON KOMIIGHCAlUM B pa3Mepe
CTOMMOCTH BJIOXKEHHS, HAXOAMBIIIErocs B COOTBETCTBYIoNIEeM OTnpaBiieHnt, HO He OoJiee pa3Mepa OOBSBICHHON CTOMMOCTH,
yKa3aHHOH B HaKJIaJHON, U CTOUMOCTH yCIIYT 1O TOCTaBKE COOTBETCTBYIoMIero OTnpaBieHus.

e B ciyuae yacTHYHOTO MOBPEXICHUS (IIOPYH) WIN YTPAThl 4aCTH OJHOMECTHOro OTNpPaBICHUS — B pa3Mepe MOITHON
croumoctd ycnyr HcmomHutens mo goctaBke OTHOpaBieHUS W JOMOJHHUTENBHOM KOMIIEHCAlUM B Pa3Mepe CTOMMOCTH
HE/IOCTAIOLIET0 BJIOXEHUS WJIM CYyMMBI, Ha KOTOPYIO IOHH3HJIACh CTOMMOCTh IOBPEKICHHOTO BJIIOXKEHHWS, HO HE Oonee
pa3Mepa OOBSABICHHON CTOMMOCTH, YKa3aHHOW B HAKJIaJHOM.

e B ciyuae noJHOro NoBpexaeHus (IOpYH) WM MONHON yTparsl OTIpaBieHus — B pa3Mepe CTOMMOCTH BIIOXKEHHS,
HaXOJMBIIETOCS] B COOTBETCTBYIOIEM OTIpaBieHnH, HO He Oosiee pasMepa OOBSIBICHHONW CTOMMOCTH, yKa3aHHOH B
HaKJIaJHO!, U CTOUMOCTH yCIyT I10 JOCTaBKE COOTBETCTBYoIIEro OTnpasneHus.

Pa3Mep OTBETCTBEHHOCTH, YCTAHOBJIECHHBI B JaHHOM ITyHKTE, TakKXKe NpUMeHseTcs ¢ yderoMm 11.3.8.1. HacTosmero
Pernamenra.

6.5. HcronHuTenb He BO3MENIACT YIYIIEHHYIO BBITOY, JIIOObIE MHBIE KOCBEHHBIE YObITKH KitneHTa.

6.6. Kiment o0s3yercs obecneunTs ynakoBky OtipaBieHnus coriacHo TpeGoBaHusSM VICHOTHUTENS, YCTaHOBICHHBIM
IIpunoxennem Ne3 ¢ yueroMm nosnoxeHui 1. 3.7 HacTosero Pernamenra.

B caydae HecoOmonenust KilMeHTOM, SIBISIOIIMMCS WHTEPHET-Mara3uHoM, wiu KIIMEHTOM MO yciyre OTHpPaBKH «OT
[0CTaMaTay, HACTOALIMX TPeOOBaHMH IO YNMAKOBKE BJIOXKEHMA, lcrmoiaHnTens OcBOOOXKHAeTcs OT OTBETCTBEHHOCTH 3a
MOBPEXKICHUE  BJIOXKEHHUS, a  JEHeKHble CpeAcTBa, yIuladeHHele KmmentoMm 3a  yenyry  «OOBbsBiIeHHE
cronMocTi»/«CTpaxoBaHHe», HE IOAJIEKaT Bo3Bpary KimeHry.

6.7. B cuyuae, eciim Kimenrtom, siBistronumcst VIHTepHET-Mara3uHoM, He yKazaHa OObBsBJIEHHas CTOMMOCThH B JFOOOM
THUIIE 3aKa3a, 3aHIKeH e€ pasmep (Hampumep, 0 pyouneii, | pyons u 1.1.) MO0 H3MEHEH pa3Mep OOBSBICHHONW CTOMMOCTH B
npolecce JOCTaBKH mocie nepegauu Mcenonnurento, To McnoaHuTeNnb HECET OTBETCTBEHHOCTh B pa3Mepe CyMMBI, YKa3aHHOU
Knuentom. Ilpu sToMm 1. 6.3 HacTosmero PerimaMenTa He MOATIEKUT IPUMEHEHHUIO.

6.8. B cmyugae ykazamms Kimentom/OTmpaBuTerneM B HaKIaIgHOW HEAOCTOBEPHOW/HEMONHON wWH(MOpMAIMA O
BJIOJKEHWH, YCJIOBUH JIOCTaBKH, 0OpaOOTKH, YIIAKOBKM M XpaHEHHU BIIOKEHUS, a TAKXKE B Cllydyae KOH(UCKAUK BIOXKEHUN
TOCYAapCTBEHHBIMH OpraHaMu, VICTIONTHUTENb He HECET OTBETCTBEHHOCTH 32 BO3MOKHOE HapyIICHHE CPOKOB JOCTAaBKH H/HITH
yOBITKH.

6.9. B cmydae ytpaThl uiam mopud (TIOBPEXKIEHHWs) TOBapa B Mpollecce okazaHus ycayr DynpuiMeHTa Mo BHHE
Ucnonaurens, VcromHuTens HEceT OTBETCTBEHHOCTH Iepen KimeHTOM B pa3Mepe CTOMMOCTH TOBapa, YKa3aHHOW B
CONPOBOJIMTEIBHON JIOKYMEHTALMK NP ITpHEMKe ToBapa Mcnonuurenem uist okazanus ycuyr o OynpuimMeHTy.

Wnble Bugpl orBercTBeHHOCTH Mcemonmamtens m Knmenta ycranaBmmBarorcst CornameHuneM o0 OKa3aHHM yCHyT IO
Oynpunmenty, k koropomy KimeHT npucoemuHmics B TOpSAIKE, yCTaHOBIEHHOM B mpwioxkenun Ne 1 (ycmyra
OynpuaMeHT) K HacTosimeMy PeriaaMeHTy Wi JOroBOpOM.

6.10. VcmomHuTens HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKM, BO3HHKIINE B PE3YJIbTaTe MOIICHHUYECKHX
nerictBuit OtnpaButens, [loydaTens ik TpeThUX JIUI, HE SBIAIONMXCS COTpYIHHKaMU VconHuTeNs.

B Tom uncne, MiciomHuTens HE HECET OTBETCTBEHHOCTH 32 BhiAady OTHpaBiIeHHH O TTOUIOKHBIM IOKYMEHTaM, B CITydac
€CII M3 JJOKyMEHTa SIBCTBEHHO /WM 0€3 CHelUalibHbIX CPEJCTB W/WiIHM Oe3 ClelHUalbHBIX [TO3HaHUW, HE CIIEyeT, YTO OH
NOIJIENbHBIN.

6.11. B ciyuyae ecnu MecroHaxoxaeHne OTHpaBlieHHsI HE MOXKET ObITh ycTaHoBieHO Vcronmnurenem B TedeHue 14-tu
pabouux IHEH co IHSA UCTEUEHHs YCTAaHOBJIEHHBIX CpOoKOB gocTaBku Otnpasnenus [lomygaremo, OTipaBieHne Npu3HAeTCs
yTpadeHHBIM.

6.12. VcnomHuTtens He HeCeT OTBETCTBEHHOCTb 3a KakKOW-MMOO ymiepO, yOBITKH, JHOO MPOCPOYKY HCIOJIHEHHS
MIPUHATEIX Ha cebs mo JloroBopy M HacrosmeMmy PermameHTy 00s3aTenbCTB, €CIM OHM BBI3BAHBI HE3ABUCSIIMMHU OT
Hcnonaurens o06cTosTeIbCTBAMU. YKa3aHHBIE 00CTOSTENBCTBA, IOMUMO IIPOYET0, BKIFOYAIOT:

. CTHXUIHBIE OCICTBHS, @ IMEHHO: 3eMJICTPSCCHHE, IIUKJIOH, Oyps, HABOJHEHHE, TYMaH, IOXap H T.IL.;

. (hopc-MakopHEIE 0OCTOSATEIBCTBA, @ IMEHHO: BOCHHBIC JICHCTBUS, MAJCHUE BO3AYIIHOTO CYJHA, aBTOKaTacTpoda,
3MOApro, AMUACMHUS, TTAHICMUS, MITEXK WA MAacCCOBBIC OECIOPSIIKY, 3a0aCTOBKH U T.II.

. mro0ble neeKTHl WM XapaKTepUCTHKH, OOYCIOBICHHBIE cBoWicTBamu OTIIpaBlieHUs, NaKe eCIH O HHUX OBLIO

coobeno Vcronaurento KitmeHTOM B MOMEHT 0(OpMIIEHHSI HaKJIaIHOM;
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. mro0ble AEHCTBUS WM Oe3NeHCTBHS JIMI, HE SBIISIOMINXCS COTPYJHUKAMH WJIM TonapsauukaMu Vcromaurens, a
umenHo: Kmuenra, Ilomy4arens, TpeTseil CTOPOHBI (B TOM YHCIE MEPEBO3YMKA, IKCIEAUTOPA, TAMOXKECHHOTO WM HHOTO
YIIOJTHOMOYEHHOTO OpTaHa), OpUIanbHBIX JINL;

. npenocrasienue McnomauTento s focraBky OTHpaBieHus, OIACHOTO / 3allPEIlieHHOT0 K JOCTaBKe (TI€PEChLIKE).

. HETaTHBHOTO BO3JCHCTBHSA MIEKTPHUCCKUX WIM MArHUTHBIX IIOJIEH Ha 3JEKTPOHHBIE win (oTorpaduieckue
n300pakeHNsl, JaHHBIC VI 3aIIMCH, WM UX CTHPAHHE;

. HEBBITOJHEHNE KITMEeHTOM yCIIOBHH, YCTaHOBIEHHBIX HACTOSIINM PernamenTowm;

. OtmpaBieHre MPUHATO W IOCTABJIEHO C COONIOJEHHMEM BCEX YCIOBHH, IPH 3TOM OTCYTCTBYIOT BHEIIHHE
MOBPEKICHNUS €T0 YIIaKOBKH;

. ¢axt mopun OTHpaBiIeHUS CBSI3aH C HECOOJIOACHUEM OIPEIEICHHOTO TEMIIEPaTypHOTO PEXHMa, HOPMATHBHON

YTEUKOMW, MOoTepeil Beca, o0beMa MM HOPMATHBHOTO M3HOCA, CAMOBO3TOpaHUs, OpPOXKEHUs, THHCHUS, CTApPCHUS, YCYIIKH,
KOPPO3UH H JPYTUX €CTECTBEHHBIX CBOMCTB BIIOKEHHS B OTIIpaBiicHHE;

. (dakt mponaxku, mopuu OTmpaBieHUs (YaCTH BIIOKCHHsI) OBII YCTAaHOBJCH Mocie ToiydeHus OTnpaBieHUs
[Tonyuarenem;

. Ipu U3MEHEHUH 1aThl / afgpeca momydeHns OTmpasieHus mo naumaruse Kimenra / [lomygaTens;

. npudrHeHHBINH KimeHTy yimep0 He CBs3aH C HCIOJHCHHEM O005A3aTENLCTB IO JIOCTAaBKE OTIPABICHUMN

(HeHa[UIeXaIee KaIeCTBO BIOXKEHHMH, pa3Mep, aCCOPTUMEHT BIIOXKEHHS U 1Ip.).

OtBercTBeHHOCTL Knnenra:

6.13. KnneHT orutaunBaeT wid Bo3MenraeT McronHuTemnio Bce miaTexu 3a foctaBKy OTIpaBIeHUS U €T0 XpaHeHHE, JINO0
pacxonbl, moHeceHHble VcmomHurenem oT nMeHM KimeHTa, a Takke BO3MENIAeT BCE IPETEH3UH, YOBITKH, MITpadbl,
TaMOXEHHBIE TIOIIJIMHBI U cOOpPBHl M HMHbIE IUIATeKH B cilydae HapymeHus KnuentoMm ycnoBuit J[oroBopa BO3ME3IHOTO
OKa3aHWsI KyphEpPCKHUX yCIyT M HacTosmiero Permamenra.

B toMm umcie, B ciyuae otkasza [lomywarens or npuema OTnpaBieHUs, 10 He3aBUCAIIMM OT VcromHMTENs MpUYUHAM,
yCIIyra JIOCTaBKH CUMTAETCsl OKazaHHOM cronHuTeneM HauiexaiyM 00pa3oM, 1 IIOUIEKHUT oIuiaTe co cToponsl Kimenra.

6.14. B cmygae ecnmu Oputa 0O0BABICHA CTOMMOCTH OTHpaBICHUS, IS YCTAHOBICHUS M IONTBEPKICHHS PeabHOM
CTOMMOCTH TIpHYMHEHHOro ymepba OTnpaBieHHIO B Xoae IocTaBku, KimeHT o00s3aH mpenocTaBuTh lcmomHuremo
JOKYMEHTBI, IIOATBCPKAAIOUINEC I[eﬁCTBHTeJ'[LHyIO CTOUMOCTDH OTHpaBHeHI/IH n 1paBo CO6CTBCHHOCTI/I Kinnenra Ha
Ortmpasnenue. B ciryuae nospexnenns Ornpasienns KimeHTOM TOMOTHATENBHO MIPEAOCTABIACTCS 3aKII0YEHIE SKCIIEPTHON
OpraHM3aIK W/WIN JTOKYMEHTBI, OJTBEPKIAIOIINE CTOMMOCTh BOCCTAHOBHTEILHOTO PEMOHTA.

B cnydae, ecnmu KnmeHT B TeueHHE 0JHOTO KaJICHIAPHOTO MECAIA C MOMEHTa BO3HUKHOBEHHS Y HETO 00s3aTENBCTBA T10
MIPEAOCTABICHUIO COOTBETCTBYIOIIMX JIOKYMEHTOB, HE MpeaocTaBisieT lICIOIHNUTEN0 DOKYMEHTHI, IOITBEPKAAIOIINE
ﬂeﬁCTBHTeHBHyIO CTOUMOCTH OTHpaBHeHI/Iﬂ " 1paBo cooctBennoctn Kimenra Ha OTHpaBHeHI/Ie, a B CjIydac NOBPCKIACHUA
OtmpaBieHus, 3aKIIOUYCHWE  OKCIIEPTHOMH  OpraHM3alMyd  W/WIM  JOKYMEHTHI,  IOATBEPXKIAIOIIHE  CTOUMOCTD
BOCCTaHOBUTEJIBHOTO PEMOHTA, TO NPUYMHEHHBIH yIIepO BO3MELIaeTCs Ha YCIOBHSX U B pa3Mepe, YCTaHOBJICHHOM JUIs
OTmpaBiieHN, CTOUMOCTh KOTOPHIX HE Oblila 0OBSBICHA M 32 KOTOPBIE HE B3UMANCA cOOp 3a OOBABICHHYIO CTOMMOCTD (TI.
6.3. Hacrosiero Pernamenra).

6.15. B cnyuae, ecnmu Knment nepeman VcnommuTento s noctaBkd OTHpaBieHHE, BIOKEHHE KOTOPOTO SBISIIOCH
OITaCHBIM, 3alPEIICHHBIM JH00 WMEIONIMM OTpaHWYEHHUS K TPAHCIIOPTHPOBKE, HE 3asBHB 00 3ToM Vcmomuuremno, mmdo B
cilyyae cucremarnueckux (2 u Oosee pa3) HapyueHud KinueHTamy MHTEpHET-MarasuHaMu NMpaBuil ynakoBku OTrpaBieHuid
Knuent, momMmumo Bo3MereHus yObITKOB, Ha3BaHHBIX B 1. 6.13 Hacrosmero PernamenTa, ommaunBaer McnonauTemnto mrpad
B pasMepe 10 000 (mecars TeIcSY) pyOseit 3a kaxaoe OTHpaBICHUE, BIOKEHHUE KOTOPOIO OTHOCHUTCS K KaTETOPUH OMACHBIX
i 3anperieHHsx. [Ipu atom KineHTt 00s3yercst OIutaTuTh yKa3aHHBIN mTpad B TedeHUe 5-Tu OaHKOBCKUX JIHEH, ¢ MOMEHTa
MOJTY4YEHHsI COOTBETCTBYIOIIETo TpeboBanus 00 ormiare ot VcronHurens.

6.16. 3a nmelicTBUA M OMeEpaluu MO CO3JAaHUI0 HAKJIATHBIX W T.M., OCYHIeCTBiIsieMble B JImuHoMm kaOuHeTe KiumeHTa
OTBETCTBEHHOCTh HeceT KimeHT - Biajgenen MAaHHOTO JWYHOro KabuHera. CBemeHMs O NpHCBOGHHBIX KimeHTty
UACHTH(HUKATOpaX (JOTHH U MapoJib) OTHOCATCS K KOH(HICHIMATBHBIM M HE MOuIexkar mepenauye KIIMEHTOM TpeThbUM
mmaM. KimenT obecniednBaet cobioaeHne TpeOOBaHMH 0 KOH(HUACHITNATFHOCTH M HECET PUCK MOCIEACTBHIA, CBI3aHHBIX C
HapylIeHHEM TaKuX TpeOOBaHHH.

6.17. Ilpm okazaHMM YCIyr MO OPraHW3ALUM IpHEMa [EHEXHBIX CPEICTB OT IMOJydaTeleld 3a JOCTaBICHHBIC
ornpasnenns Kimenra (1. 1.1.2 JloroBopa) ¢ HCHONB30BaHNUEM 3JIEKTPOHHBIX CPEACTB IIaTeXKa, B CIydae HE MOCTYIUICHUS
JACHEKHBIX CPEACTB OT HonyanensI OTIIPABJICHUA Ha 6&HKOBCKI/Iﬁ cuetr Mcnonnurensa no J'IIO6BIM IpuIruHaM HJIA OTMECHbI
0aHKOBCKOW Omepanuy Mo IEPEUHCIICHUIO JACHEXHBIX CPEICTB 3a JAOCTABJICHHBIE OTIPAaBICHUS Ha cueT McrmomHuTens mo
a00BIM TIpUYMHAM, lIcnonHuWTeNns HEe TNPOM3BOAMT NepeuncieHne KIMEeHTy MAEHEeXKHBIX CpEeICTB 3a JIOCTaBJICHHBIC
otnpasieHus Kimenra no takoil onepanuu.

B cnydae, ecnu Ha MOMEHT OTMEHBI OaHKOBCKOI OIepaliy MO IEPEUHCIICHHIO JICHEKHBIX CPE/ICTB Ha OAHKOBCKHHA CUET
HMcnonaurens 3a JOCTAaBJICHHBIC OTHpaBJ’[eHI/If{ KJ’II/ICHT&, WUcnomaurtenb MEPCUNUCINIT ACHEKHBIC CPEACTBA IO OTMEHEHHOH
orepanuyu Ha cueT KimeHTa BhllieyKka3aHHas CyMMa JICHEKHBIX CPEACTB CUMTACTCS M3JIUILHE MIepeurcIeHHON. cnonnuTens
YACPKUBACT CYMMY H3JIMIIHC NEPECUNCIICHHBIX KJ'II/ICHTy JCHCKHBIX CPECICTB U3 J'IIO6I:.IX HJ'IaTe)Keﬁ, MMPON3BOAUMBIX B IOJIB3Y
Knmenta, a mpu HEIOCTAaTOYHOCTH JCHEKHBIX CPEICTB [UIS MOKPBHITHA CyMMBI OTMEHEHHOH omnepannu McrnomHnuTens Brpase
BBICTaBUTH KiIMEHTy cueT Ha BO3BpaT CyMMBI JICHEKHBIX CPEJICTB 110 OTMEHEHHOH OaHKOBCKOW onepauuu. KineHrt o0s3yercs
OIUTaTUTh YKa3aHHBIN CUET B TCUCHUE 3-X OAHKOBCKUX IHEH C MOMEHTA €T0 BBICTABIICHHS

6.18. KimeHT HeceT OTBETCTBEHHOCTh 3a COOJIIOJICHME OKCIOPTHOTO ¥ WMIIOPTHOTO JIMIICH3HUPOBAHMS WU
pa3pelmTeNbHbIX TpeOoBaHuil B oTHOmeHnH OTHpaBiieHHH, TOJy4eHUe BceX TpeOyeMbIX JIMIeH3ui 1 paspeiennii. Hu npu
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KakKux 00CTOATeNbCTBaX VICIOMHUTENh HE HECET OTBETCTBEHHOCTH 3a HecoOdrogeHue KimeHTOM 3aKOHOB 00 3KCIIOPTHOM
KOHTpOJIE, CAaHKIUH, OTPaHUIUTEIHHBIX MEP U 3aIIPETOB.

. KnueHT rapaHTHpyeT W HECeT OTBETCTBEHHOCTh 3a COOJNIIOJCHHE BCEX IMPUMEHUMBIX 3aKOHOB H TPaBHI 00
SKCIIOPTHOM KOHTPOJIE, BKIIIOUasi, HO HE OTPaHUYMBAsACh, HOPMaMH U MpaBUJIaMU, 3alpelialoiMUA HECAHKIIMOHUPOBAHHYIO
TOPTOBIIIO BOOPYXXEHHUEM H IPYTUMH CTPATETHIECKUMHU TOBAapaMHU M YCIyTaMH B OTHOIIEHWH HUX, a Takke (PUMHAHCOBBIC U
KOMMEpYECKHE ONeparny ¢ GU3NICCKUMHI U FOPUINICCKAMU JHIIAMU; WIA HOPMaMH U MPaBHJIAMH, IIPEIyCMaTPUBAIOIIIAMU
YCIIOBHSI B OTHOLICHHU ONPEACACHHBIX TEXHOJOTHH, HH()OPMAIIMA U TOBApOB, KOTOPHIE MOTYT JOCTaBJIAThCS B/ W3/ uepes
/Hajx cTpaHOH, B KOTOPOH MOYKET OCYIIECTBIATHCS JOCTAaBKa.

. KnueHT HeceT OTBETCTBEHHOCTh 3a Bo3Bpar OTHpaBieHHIl B TOM YHUCIE, HO HE HCKIIOUUTENBHO, M0 MPUUYUHAM
otkaza [lomywarens or mpuema OrtmpaBieHus, oTkaza [lomydaTens OT yIUIaThl HAJIOTOB, TOUNUTMH W COOpOB B CTpaHE
Ha3HAa4YeHUs, HEBO3MOXXHOCTH BBO3a OTIpaBlieHHWs Ha TEPPUTOPHUIO CTPaHbl Ha3HAYEHUS, HEBO3MOXHOCTH JIOCTaBKHU
OTtmpaBiieHus B CBS3H ¢ OTCYyTCTBHEM cBsizu ¢ llomydarenem y McnomauTens. B ykazanusix cioydasx KnmeHT o0s3yeTcs B
TeUYeHUE 5-TH OAHKOBCKHX JTHEW C MOMCHTA IOyYCHHsI COOTBETCTBYIOMIETO TpeOOBaHUS VICIIOTHUTEINS TPOU3BECTH OILIATY
CBSI3aHHBIX C BO3BPAaTOM HEBOCTpeOOBaHHOTO OTHpaBIEHUS PacX0I0B, B TOM YHCJIE CTOMMOCTH ycayT McomHUTeNs, yraaTsl
TaMOXXCHHBIX IUIATeXKeH, HaJOroB M cOOpOB, MOMISKAIMUX yIuiaTe npu uMiopte OtmpaBieHus B crpany OtmpaBieHus. B
ciydae Bo3BpaTta OTopaBiieHUsI MO MPUYMHAM, YKa3aHHBIM B HacTosiieM mnyHkTe, Mcmomanurens ysenomuiser Kinuenta o
HEO0OXOANMOCTH TaMOXEHHOTO O(QOpMIIeHHs COOTBeTcTByIomero OtmpaBneHus. B TedeHne 7-Mu KalleHAAapHBIX JHEH ¢
MOMEHTA TOJyYeHHs yBeqoMJIeHUs o (hakTe Bo3Bpara OtmpasieHus Ha Tepputopuro P®, KimeHT 00s13aH mpenocTaBUTh
HEOOXOMUMBIC [JIsI TAMOXEHHOTO O(OPMJICHUS MOKYMEHTHI M OIUIATHTh COOTBETCTBYIOIIME TAMOXKCHHBIN IJIATEXKH.
OtcyrctBre oT KimeHTa MUCBMEHHOTO 3asBICHHS O MPOUICHUH CPOKOB IPEIOCTABICHUS HEOOXOMUMBIX TOKYMEHTOB U
YIUIAThl TAMOYKCHHBIX TUIATSKEH, M HE MCIIOJHCHHUS [0 UCTCYCHUH CEMUIHEBHOTO Ccpoka KiIMeHTOM CBOMX 00sS3aHHOCTEH 10
MPEOCTABIICHUIO JOKYMEHTOB WM YIUIATHl TaMOXKEHHBIX IDIATeXKEH I TaMOXEHHOTO O(OpPMIIEHHS COOTBETCTBYIOIIETO
OtnpaBneHusi, SBJISETCS OCHOBaHUEM JJIsl MoMelleHus JaHHoro OTIpaBieHus 0]l TAMOXKEHHYIO MPOLETyPy YHHUTOXKEHUSL.
Krnuent, He mpemocTaBisas He0OXOAWMBIE JOKYMEHTHI U HE YIUTaUMBas TaMOXXCHHBIC IUIATE)XH, PaBHO KaK M, HE 3asBIAA O
MPOJIYIEHUH CPOKOB MPEAOCTABICHUS JOKYMEHTOB U YIUIAThl TAMOXEHHBIX IJIATEXKEH, TEM CAMbIM aKUENTYeT TaMO>KEHHYIO
MPOLEAYPY YHUUTOXKEHHUsI COOTBETCTByromiero OTmpasieHus. PacXojpl, BO3HUKIINE B CBSI3M C TAMOXKEHHOW MPOLEAYPOi
yanutoxkeHuss Otmpasnenus, Hecer Kiment. KinmeHT 00s3yercs B TeueHHe S5-TH OaHKOBCKHX JHEH C MOMEHTa MOIYUYCHHUS
COOTBETCTBYIOIIETO TpeOOBaHUs VCIIOMHUTES TPOU3BECTH OILIATY MPOU3BEIACHHBIX PACXOJIOB.

6.19. CropoHamMH COTJTaCOBaHO, YTO B CiIydae NOJHOTO TMOBpexaeHUs OTIpaBiIeHHs, B YaCTHOCTH, B Ciydae
noBpexkeHnss OTnpaBicHUs ¢ 0QOPMIICHHEM B COOTBETCTBHH C HACTOSIIUM PermaMeHTOM JOMOJHHUTENBHOW YCIYTH IO
OOBSIBIICHHIO CTOMMOCTH W/WJM OpraHu3alud cTpaxoBadus OTOpaBicHHs, W TMPH TNPOU3BEACHUH VICHOJIHUTEIEM
COOTBETCTBYIOIIEH KOMIIEHCALIMOHHOM BBIILIATHl MO JaHHOM kareropuu Ortnpasnenuid, KiueHnt nepemaer Mcnonnurento
BIIO)KEHUE MO COOTBETCTBYIOLIeMY OTHpaBlIeHUIO, ISl NajdbHEHIero pacrnopssKeHUsST UM B TOPSAIKE UM HA YCIOBUSX,
YCTaHOBJICHHBIX JCHCTBYIOIINM 3aKOHOAATEIIbCTBOM.

7. ITopsiioK yperyJupoBaAHNS CIIOPOB

7.1.  Bce cmopsl, BO3HUKIIINE BCIECACTBHE 3aKJIIOYCHMS, JEHCTBUS, UCIIONHEHNUS U MpeKpalleHus aeicTBus Jorosopa
pa3pemaroTcsi CTOpOHAMH B IPETEH3MOHHOM HOPSIKE.

7.2.  Kuiunenrt BrnpaBe npeabsBUTH VICIIOTHUTENIO MPETEH3UIO B MUCEMEHHOM BUE B TeueHue 30-Tu KaneHAapHbIX THEeH
¢ momeHnta mnepenaun Kmmentom Mcmommmrtenmto OtmpasneHust uis AocTaBkH, a i OTnpaBieHHH, SBISIOMIMXCS
BO3BPaTHBIMH, - B TeueHHE 14-TH KaJeHAApHBIX JHEH ¢ MOMEHTa O(OPMIICHHUS BO3BPATHOM HAKIAIHOW (32 MCKIIOUYECHHEM
BpyueHHBIX Vcmonautenem KimeHTy BO3BpaTHBIX HaKJIagHBIX, CPOKH IMOJAYM IO KOTOPBIM pEryaupyroTcs m. 5.6.
HacTosimero PerimamenTta), B Ommkaimem st Kimenra [1B3/o¢guce VcnonHuTens wim B 3J€KTPOHHOU (opMe Ha amgpec
pretenzia@cdek.ru.

7.3. B cnyuae mperen3uit Kimmenra nmo moBpexaeHuto OTIpaBIeHUS W/WIN YaCTHYHOH yTpaTsl MecT OTmpaBiieHUs
OCHOBAHUEM [yl TIPEABABICHUS NPETEH3UU CIY’KUT AKT, COCTaBICHHBIH B MOMEHT BpyUY€HUsI OTIPABICHUS B NPUCYTCTBUU
npeacraButenss Mcmomnutens. B cmyuae mperensmit Knmenta mo cpokam mocraBkum smbo yrtpare McmomHmTEenem
OtnpasneHusi, AKT HE COCTaBIISETCS.

7.4. Cpoxk oTBeTa Ha MpenbsIBICHHYIO MpeTeH3uto Mcnonaurenem ycranapnuBaetcs B 10-Tb pabo4ux IHEH ¢ MOMEHTa
noy4eHus npeteH3nn. CpoK pacCMOTPEHNUS MPETCH3UN MOXKET OBITh yBENWYEH VICTIONHUTENEM B CITydasix IPUBJICUCHUS HIN
HEOOXOMMOCTH TIOJTyYeHHUs CBEJICHUH OT CTPAaXOBBIX KOMIAHUH, MPAaBOOXPAHUTEIBHBIX WM TaMOKEHHBIX OPTaHOB, a TaK¥Ke
MHBIX JIUII, 00Iajaronux nHpopManneil, criocoOHOI MOBIMAT HA PE3YNbTaT pacCMOTpeHHs npeTeH3nn Knnenra.

7.5.  CTOpoHBI COriacoBald, 4TO CIOPHI MOJUIEKAT PACCMOTPEHHIO B COOTBETCTBUU C IIOABEJOMCTBEHHOCTBIO U
POI0BO# MOICYAHOCTHIO B ApOUTpaskHOM cyjie r. MockBbl, JIeopToBckoM paitoHHOM cye . MockBbl 1 CyneOHOM y4acTKe
Ne 273 JledopTtoBckoro paiiona r. MOCKBEI B CIydasX, KOTJJa MECTOM PETUCTpAlMU KIHUCHTa sBIseTcsS LIeHTpabHEIH,
HOxusb1it 1 CeBepo-KaBka3sckuil peaepanbHbiil OKPYT.

B cirygasix, Kora MeCTOM PeTUCTpaIiy KIWEHTa SBisieTcst Y panbekuii, Cuoupckuii u JlansHEeBOCTOUHBIN (enepaabHbIit
OKpYT, CHOpPHI MOMJIEXKAT PACCMOTPEHUI0 B COOTBETCTBHHM C IIOABEJOMCTBEHHOCTBIO M POJOBOM IMOACYIHOCTBIO B
Apbutpaxaom cyne HoBocubupckoit o6macti, OKTssOpbckoM paiioHHOM cyne ropoxa HoBocubupcka m MupoBeiM cynabeit 7
cynebHoro y4yactka r. HoBocubupcka.

B ciydasix, korja MecToMm perucrpauuu kimeHrta spisiercs Ceepo-3amansbiii u [IpuBoibkckuil denepanbHblid OKpYT,
CIIOpBI TIOAJIEXKAT PACCMOTPEHHIO B COOTBETCTBHH C ITOJBEIOMCTBEHHOCTHIO M POJOBOW MOACYJHOCTBIO B ApOUTpaKHOM
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cyzne ropona Cankt-IlerepOypra u Jlennnrpaackoii obmactu, HeBckom paiionHom cyze r. Cankr- IlerepOypra u CynebHOoM
yuactke Ne129 Hesckoro paiiona r. Cankr-IlerepOypra.

8. He3aBHCHMOCTD IOJIOKEHN I

8.1. HeaelcTBUTENHLHOCTh WM HEBO3MOXXHOCTH HCIIOJHEHHUS KaKOro-THOO TOJOXKEHHS HACTOAIIEro PeriaMeHTa He
BJIMSAET Ha JeHCTBUTENILHOCTh MHBIX MOJ0KeHUM J{oroBopa u HacTosero Periamenra.

8.2.  Kuument u HcnomHuTenp NOATBEP)KIAIOT, YTO YCIOBUs PeriameHTa He yIIEMISIIOT 3aKOHHBIX npaB Kimenra
MPUMEHUTENBHO K KaKMM-THO0 KOHKPETHBIM YCIIyTaM, OKa3biBaeMbIX VIcmosHuTeneM (B TOM 4YMCiie B OTHOIIEHHH KOTOPBIX
ObLTa IpoM3BeIeHa TOTTOTHUTEIbHAS OILIATA).
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